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Dear Sietarians:

It is my pleasure to welcome you to our 24th annual conference. The theme is “Intercultural
Communication: Past, Present & Future.” We hope that this conference will provide you with many
opportunities to meet and interact with a diverse range of people. SIETAR Japan is dedicated to
promoting and facilitating intercultural education, training, and research through professional
interchange, and this conference is our largest annual opportunity for members to meet for this
purpose.

This year, on 25" Friday, the day before the conference dates, we have a preconference seminar,
“Fieldwork: Tour in Okubo.” On the first day, Saturday 26th, an open panel discussion, and a
keynote speech by Professor Osamu Nakayama, President of Reitaku University, are offered. On
the second day, a symposium sponsored by the Conference Committee will be held.

Other offerings include: workshops by our SIGs, 29 presentations in English or Japanese, and 7
workshops.

The welcome party is scheduled to provide an opportunity for you to connect with old friends
and make new acquaintances. We hope you find this event to be a time of learning, professional
networking, and personal renewal. [ am very grateful to the Conference Co-Director, Kyoko
Yashiro and the Reitaku Conference Committee members, Adam Komisarof, Kaori Takamoto, and
Suzuka Masamune, as well as many SIETAR Japan colleagues for all their preparations and hard
work to ensure a stimulating and enjoyable experience for us all

Eriko Machi
President, SIETAR Japan & Conference Co-Director
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| Notes for Those Who Attend the Conference)|

Preconference Seminar: Fieldwork “A Tour in Okubo, Tokyo” requires you to pre-register by
September 18 by emailing (preseminar2009@sietar-japan.org) or faxing (06-6969-6390) your name,
affiliation and contact address or number. Please refer to the announcement on p. 1-2 for details.
The registration desk will be located in the 1F lobby of Building 1. Registration will be from
12:00-13:00 on Saturday, and starts at 8:30 on Sunday. The opening ceremony, keynote speech,
symposium, and all the concurrent sessions will be held in Building 1. The Welcome Party will
take place at Cafeteria, Hiiragi.
Please complete and send in the application for attending the SIETAR Japan Conference by
August 17, and pay the conference fee by September 7. We appreciate your cooperation
regarding pre-registration.
There is no charge for undergraduate students.
Conference Fee (payment before September 7)

Member: 5000 yen Non-Member: 7000 yen Graduate Student: 2000 yen
Conference Fee (payment on the conference day)

Member: 7000 yen Non-Member: 9000 yen Graduate Student: 3000 yen
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3. Welcome Party: 5000 yen. **Reservations for the Welcome Party are required by August 17.

4.

w

Please note that the university cafeteria is NOT open on Sunday and it is anticipated to be
crowded on Saturday. Obento can be purchased at a supermarket in front of Minami-Kashiwa
Station or at a convenience store at the bus station, Mukaihara (bus stop after Hikarigaoka
Primary School). Across the street from the main gate of Reitaku University is the campus of
the Hiroike Institute, where Sakura (a Japanese- style light meal lunchroom) and Manryo (a
restaurant, reservation recommended) are located. There are vending machines for drinks on
the 1st floor lounge and the cafeteria, Hiiragi.

Resting places will be posted on site.

Smoking is prohibited inside the buildings and when walking on campus. It is allowed, however,
at designated places outside the buildings. Thank you very much for your cooperation.
Conference site: Reitaku University is located at 2-1-1 Hikarigaoka, Kashiwa-shi, Chiba. The
campus is about a-15-minute walk or 5-minute bus ride (take Tobu Bus from the 1st bus stop,
get off at “Reitaku Daigaku Mae”) from the East Exit of Minami-Kashiwa Station on the JR
Joban Line. For more details on access to the campus, see
http!//www.reitaku-u.ac.jp/koho/english/info/index.htm. Building 1 is the nearest building from

the main gate of Reitaku University.
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FHR - Tel: 04-7173-3074 (FLEEF R ILRIAFIER) or 3066 (I AAFFE=R)

E-mail: conference2009@sietar-japan.org

’ Notes for Presenters

Each presentation should be 30 minutes including a 10-minute Q & A period, and
workshops are 70 minutes in total. Please manage your time accordingly.

*Exception: Special sessions.

Those who use equipment should check the operation of the equipment before the
presentation.

Please prepare and bring handouts for your presentation on your own if needed (about
30 copies for each presentation).

If you must cancel your presentation, please inform the conference secretariat in advance.
(Secretariat: Tel: 04-7173-3074, the English Dept. Office, or 3066, Machi’s office; E-mail:

conference2009@sietar-japan.org)
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KL E Program Overview

BIH :2009 £ 9 A 25 H (£) One Day Before the Conference: September 25, Friday

15:30~17:30

FLaAVvIFPLYR RS F—: T4—LRT—ITKARDFELHE )
(FERAEE - BARE. EXEHMZEMAL. —HARY—EXHY)
Pre-Conference Seminar: Fieldwork “A Tour in Okubo, Tokyo”

(Language: Japanese with English handouts, partial interpretation available)

F£1H:2009 %F 9 A 26 H (L) Day One: September 26, 2009, Saturday

10:00~11:50

12:00~13:00

13:00~15:50

16:10~16:30

16:30~18:00

18:10~20:10

BRENRRI-T4RHyar (1503, FRAEE: BXE
Open Panel Discussion (Language: Japanese, Open to public)
TRt S a=4/—La REBEDOSHLRE]
“Progress and Prospects of Intercultural Communication Research and Education”
/T ([FMK)  Koike, Hiroko (Shinshu University)
KHEET (FILUFEBERT)  Sueda, Kiyoko (Aoyama Gakuin University)
I HAL T (BESEM AR SE)  Asai, Akiko (Obilin University)
IR (EECRS ) Koyanagi, Shizu (Tokyo Metropolitan University)
T8 EFEmE Respondent : A H E = (B K%) Kubota, Mayumi (Kansai University)

52 {F : Registration (1 54 1 f¥ = ©°—_ 1st Bldg., 1F Lobby)
EHMEHFEE Concurrent Sessions

&= Opening Ceremony (1503)
O Byfbala=r—raryask HEBET
Opening Address by SIETAR Japan President: Machi, Eriko
ok - kReZER R+
Welcome by Conference Co-Director: Yashiro, Kyoko

HFAEE Keynote Speech (1503, ERASE: HAE. REHEZELED)
(Language: Japanese, English available in Q & A session)
[N=R/RT =D ZTNELY TR IRD—MNI—ZRRIURS— BB ETOREHEL
FILR-F- 23V ARV DEXEIZaZr—Sa3 0 E R
“Hard Power or Soft Power? —My Own Viewpoints on Cross-cultural
Communication between the Last Emperor P’u-Yi and His Tutor, Reginald F.
Johnston—”

il B (BERFETER)

Nakayama, Osamu, PhD (President, Reitaku University)

Welcome Party 223 &
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E2H:2009 4 9 A 27 B (H) Day Two : September 27, 2009, Sunday

8:30~

9:00~10:10

10:20~12:10

12:10~13:30

13:30~14:00

14:10~16:40

24T : Registration 1 5812 v — 1stBldg., IF Lobby)
B HBFFEFEEK : Concurrent Sessions

Symposium Sponsored by SIETAR Japan (1503)

(Language: English; Japanese available in Q & A session)
RELESVRSHL ERASE EICHE. BRZERSE)
“Intercultural Communication: Past, Present & Future”

TBxibkaza=4s—23y: B{E, BE, XE]

H*K#E Speakers
WERR  (F L 7Ppe R4 E# 0z, SIIC #i%)
Hayashi, Kichiro, PhD (Professor Emeritus, Aoyaga Gakuin University; SIIC

Professor)

KHETT 7 (MAIR, F-fi H KT K¥BE)
Nagata, Adair, PhD (MAIR Faculty, ICI/U of Pacific & Waseda University
Graduate School of Asia Pacific Studies)

IWABEIIT (v 2=V A baryH iy )
Yamamoto, Kikue (Management Consultant)

RERLEBTE: aIVuT, THXL (HEEEE. BEKRY)
Speaker & Moderator: Komisarof, Adam, PhD (Associate Professor, Reitaku

University)

BB : Lunch

3% : General Meeting (1503)

B B#FE KX : Concurrent Sessions

viil
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One Day Before the Conference: September 25, 2009, Friday

15:30~17:30 L a>277L > X -t37F— Preconference Seminar

TA4—IWFRT—2 TRARDELHZ
Fieldwork “A Tour in Okubo, Tokyo”

TEE : BEMEMT - PEEDY
Organizers: Tomioka, Michiko & Nakao, Mari
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Preconference Seminar: Fieldwork “A Tour in Okubo, Tokyo”

Organizers: Tomioka, Michiko & Nakao, Mari

Date: September 25 (Friday), 3:30 p.m.-5:30 p.m. (one day before the conference)
Meeting Place: JR Yamanote Line, Shin-Okubo Station (There is only one exit.)
Target audience: Anyone who is interested in multicultural, urban communities.
Number of Participants: 20 (on a first-come, first-serve basis)

Fees : 2,500 yen (includes handouts, lecture, and tour guide).
Please pay on the day.
Application due date: September 18 (Friday)
Language: Japanese with English handouts, partial interpretation available

More than 2.1 million foreign residents live in Japan at present. Some ethnic
communities have appeared in many parts of the country. Okubo, in Shinjuku-ku, Tokyo,
is one of these. In the Okubo area adjacent to Kabuki-cho, one in three people is a
foreign resident. In Okubo Ichome, foreign residents make up nearly half of the
population. Okubo is not mono-ethnic, but multi-ethnic with people originally from
Korea, China, Taiwan, Myanmar, India, Turkey, and other countries. It’s not unusual to
see signs, such as for Sanuki Udon, written in several languages.

Okubo has been changing rapidly. The area has been referred to as a “seemingly
scary town with foreigners,” then as, “Korea town,” “Korean-craze town,” and
“multi-ethnic town.” Now Okubo is called the “model town of multicultural society.”
Ten years ago, 90% of the real estate agents rejected foreign customers, not allowing
them to rent an apartment. Today, however, agents run bylines announcing, “We accept
foreign residents as well.” Okubo has its own history with local Japanese who have
accepted foreign residents. Okubo is also known as a place where Lafcadio Hearn died.
A guided-tour of Okubo will give us insight into how a harmonious multicultural society
can be constructed.

‘About Kyojukon‘

The tour will be led by a guide from a group named Kyojukon. It is a
volunteer-based group whose aim is to carve out a new form of multicultural society,
which includes diversity in terms of ethnicity, nationality, gender, generation, occupation,
physical handicaps, and others.

3:30 Meet at the exit of Shin-Okubo Station.

3:45~4:15  Lecture on the community at the lecture hall.

4:15 Fieldwork in 1- & 2-chome, Okubo, and 1- & 2-chome, Hyakunincho.
5:30 Fieldwork ends.

6 :00 Dinner for networking (optional)

How to Appl

E-mail or fax your name, contact address and number (fax number) by
September 18. The first 20 people will be accepted. All who apply will get a reply.

Send application to: preseminar2009@sietar-japan.org Fax: 06-6969-6390
Subject: Preseminar



$E1H:2009F 9 A 26 H(L)
Day One: September 26, 2009, Saturday

10:00~ 11:50 2B/ R )L - T4 XHv 3> Open Panel Discussion

[Room: 1503]
B aSaz-d—2avlRBEZBDOSTALEEE ]

“Progress and Prospects of Intercultural Communication

Research and Education”

(fEF 558 - HASE Language: Japanese)

g (EINKY:)  Koike, Hiroko (Shinshu University)

KEETF FILFEBERY)  Sueda, Kiyoko (Aoyama Gakuin University)

HEH AL (BAEMR KR Asai, Akiko (Obirin University)

AR (EERK%HRT)  Koyanagi, Shizu (Tokyo Metropolitan University)

Fe Tl E Respondent: AfRHES (B K%2) Kubota, Mayumi (Kansai University)
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F—IATE T, BARRLT AV DOHEEKRE T, Bxfbaia=r—rva i lok
IR SNFEZ ONTETZON 1980 FRICT AV I Tala=r—va EEEL
TEXZ3 ANDOREENIEVIRS, /T, a2—a—2MsRkET Y S FMIERTY 4
VT L 7T 4 0 A NEFROFE TRIUEBx ABRICOWTOMAEEEZIT-72, K
HiZ, BV 73V =TMILKRETHTIA A~ ERB LT 4> ba— I —#RofE
DF. KD T 2 A R+ A NTTI—IZOWVWTOMNEEITo T, HIHIZ. o750
AWNERFETT 4 —2 « N—=2 T REBROFEEZZITTHXRO A AHRIZOWTD
R R

%BATIE. B DFEIR N Z L L TWABURZ L, 5% OB a2 =4/ —
a yOFAEICOWTHRET 5, ET/MINL, SULOZEEER T, ERE,
HI A3 [ A O STALHY RS 2 B> & 3 A 3 5t LTS 72 E OfEI N B SRR A3 %
T eonTnaZ e l2lMEl L., Btz 345, FhaesEz. 3 ABEYL=
Ra=mr—varEEDIICHA., EDOXIITHIERCHBT 2 HED TV NI 200,
Frk o Btz ik 5,

INHIE, T 4 A NDOB AL, B E S OS2, strangeness ~D %t
GEBRAEMa a=r—2a rFEOT—< A, FOLIRENVIHLHINTE DA
MOBEREZRELTNS, KA, BAAOKRZECTHRTIREFLEadRELTTAT
VTATADEBEBEET AT T 4T 4 BB HEOEH (pride) & HEERD
K%+ BB(shame) DERENZSWTHIZE L=, [3Ub) DS HTRA v 2 — LT
2T NASNDRDE~ORY A EFZESCHEBIIBWTERERLTWS, ®IFIZ, BARDE
WT#H 2% ALT OBFZEN HAE 2 NOWNRNC & 5 L7 60k & B RO 2 S b d %
FRMEICHEB LCE 72, WNNISUED T O EZ 7 T A THZ 5000 % HiF, %301k
HAZHEE L THRDT 5,

BT, B oS X FRERERE OAERAN LRIECMHH., BERERR, &
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r—vary, TATYT AT 4L,
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2 R(2009)FZefE L, Bfba I 2= —3 g, BDOFESA,

AEEE « A— A FZ U7 RMIT R MA, B8 OKL AR5 NFSEARFERF A H 58 2=
BHA LR IIFRRE T (i, ASCRR) . B OKLF RF:, R A IEE Ehak,
WHFET —~ 133kt T O LB, BbiEis /e &,

13:00~ 15:50 BHEBZEFEX Concurrent Sessions

[Room: 1403]

J—4&—v v W5 Leadership Studies

(Time: 13:00-13:30)

V—F—vyFlala=b—va r—BEBIIIMEZORE (202) ~)—XF
vy T BF LA == a OEEI~

Tomioka, Jiro & [ ES HUE LR

AFEFRIT, WEEE 1 ERICDTZ > CTR¥EM - EFRHRICEm I [V —F—2 v
ots ) (25 F) ORENHRE ESBORBREICET IO THD, [V —F— v 7
B L, V==Y T ala=r—Tartn)RERT—~0b e, BREMHD
HEVEHRE 7 2 (10 #ELLE), V—F =3 v 7OHEME, a—F  FOEMFE LR LN
EFY BHROBENNZ VDY) —F =Ly T ala=r—a OMEESHT L.
R R 2 R Z 5 & 5 [N 7= 0 Bl STz,

WEEEE D 23 MR a I a=r— a VBEEERKEBCT ) —F—v v T Lo
Ra=h—vary — BERILOIWFESOOLO®E (F0 1)) L LTHRE#HEZ L=
B, ZOBBICHLMNI -T2 & iF TR EICLala=r—va vV OE]
TRLRR RT3 2 IR - MEElOZE ) BNY —F— 2 v TRIBEOEZRROOESTH S
LWHZEThol, ZOBRBMERZMHEL, V—F—& L TOa—F 7ot
21%F (social entrepreneur) & L TCHOY —X— o 77l WRIAWVAENST 70
—F R Ao, EimrERZ, TR, ZOREMNLRFREEZ L, HONIh-72Z L2



AN RS

S, V== 7OHRBEIIEIELDICEL, BBLTWDLZ L, V—F
—lTxuU—toala=b—a OMETHY ., FOMRIT, WbhdpDb [F—L4
EIVR] N D, BT — AN RN TE CIFHENRY) —HX—2 v T
DTIEZZWD, EWV D MR A OWVWTHEE,RT D, 0B, ZORIZHOWTIE,
ALEE SR SN DM DORERT—~ Lo T 5D,

K2R LT, RFRIAEO TEHEBGE WS 1280 Th THEHER LK EZTY
RS- 00RAEE ] NEmInieniz, ZhitENICBW T, fIB#ERO [ran
7o TETND| ZLDERLTHLD, ZoFHELHbE T, BENRY —F—
v I ERETHOIC, Bbala=r—va g BIcBI 5B EBENRIED
BENTDOWTERIE L THAIZ,

BIIRES : SFSU I TAEY—F a3 o= —3 g MELERIE, @R - EIHE LS
BT, BUE, HRUE L RFERE SRR, HFECTEVRA - a3a=r—a 0
L BH—T 42« T4 DO mEFEE] (LF - TER) L,

(Time: 13:40-14:10)

TOBMERICBF LT AV INEBEDOY = — T - A E— « R H A DT —
AART 4

Sekishita, Masayo B TFE1X BT ¢ BV R A — 2Rt

ERANERBEICRL T, AARBEOZH R a—rULk, D WVIEHEARBEENE

REELEOEHREICLIVASBAEANEED Ny TERLITHMAE L L CHICEEELT
HGEITBIMEMICH S, BAREWVWI BREOMTY —F— v 7EBEL, HRE2RD
ENDY—H—TBHIXEDL I BREEDBRDOENDDIEA I N2

V= —=NF — LRV THICHEREZERINDLENIRT, AR—VELEETRAD
HRICITEBmENH S EEBEbNS, BERE WD —DD /L — LI SN AR —Y DT,
F—L N ND DIFEBRIZT L —F B FLIMNT, BEERaT—F R EDFRE NN
REWOTE RV EEbILS, 7rBEKEKMAS 2O THL, BEENEDLHIT
V—F—v T mREL, BTEOETXN—a v &27 v /38, TNUHDOEENT — A
DSFBIZED LI EBEL TWAEDIEAI D, £ LT, TOEENHNENDLGEITED
LI REELEF— NI b HTDEAI N2

AKWFgeix, FHEe vy T~ = XOT AV D NEBEFRE— - N4 U RICESE
WCley NLUEAVEBEBREDL SR —H—v v T a2l ol Z EITL > TTF—L A
V== N— NDREEFIEH L, EREFBIGHELA~ER S TWH 0, /2, AR
WCBWCEBREDUEREZ DO X S5 IZmiRL TWDH 0?2 U —FERIZ, HAA
EENCIIAON N2 == R ) —H =2 o FIIED LI R b DR H Do ? UL EEE
ZEDL IR L TWDH?

FATHRRIX, EFX— 3 >, Lomuefat, bR ESR. £ LT, HARDBFER
DOJER & B KBFEROEFE DOV TR,

FEFEZ, N F A VEBRICOWTOXEHAE, 74—V RU—7 ZLTA v
XY — A& e LT,

AWFFEDFER, N XA VEBIIHER ER LB O ) — 4 —v v 72 L T
Wa ElEbns, ZLT, N H A UVEBRERL WD) —X—2 v I T — %5
Pro@ T2 TEITET EE S L igtS L oBb . BREME, T L THXDAR
DT HER A RO R R HEIC W ILT KE LS FE LT,

AWFFEDRFIIIE I EREESCHABEICBWTHEGZ LU 24EAD Y — & —7-
BiztosTEDLI RV —F—2 v TR TOEFTN— 3 am bt MG
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WCER S TN DOMNEN) ZLIZOWTTFEHMNY A,

BT B  BEARM S, SHERFERFARR U= T 2 =7 — 2 g UHHERHE AR AT
ET, EAEFEHEITIC 3HFEE Lo, 1989 4 Citibank IZAfL, 7 LYy M — R,
HATIENZEBE 22T, 2001 4 AN FE MBI FEE T ~ 2 H),

(Time: 14:40-15:10)
MY ==y 7 Tae R TOT P EH T AV M TO T v =V
Kawatani, Takashi /4% =] BAN—=T 4« =3P A MFERR

BREIEHOBED T V=7 FELT, 20054~200 7THEOBICT VT,
E, 7AU b, BRINO 4481 6 #51HCT, BEHASRET & BARNEMES HHE T8 0 AIZ
BT A A v H Ea—%{Tol, HERTIEK, BIAY — X —OAEFZERNIMHGE L, 1T
e cH b [xaEfl ) — % — v~ « 71k A Dialogic Leadership Process: DLP] T
BoNTz 5 OOM AN B EREE 25074, HuskE o 28 - P2 k3 5,

DLP /X, 4159 0 04 DB A~DT o /r— N EHERBRN LSO — 4
—Y 7@ R, AARAEMEE NS LD~ 3T A NRIBICET 5 X ) ICEERARY
— X =Ty TITENIH AR AT b DO TH S, DLP X, TEW%{s % % - Communicating

[#H F % & % iA{r - Engaging] [ — & T < - Team Working| [ #3 % -
Collaborating ] lEW\ZBEE % « Respecting] 5 2DENLHKYD SL-> T3,

o DAEF T, ARODBEEOZ b/ ZE L fifn, 7 e — S\ UGHTOY —X—2 v
REDE U NRFEESTZATIEND TH D,

(% FEH Y — % —3 v 7 « DLP] @ 5 AfE & i i o FEARA B

TR

7TOF | EWOREE Respecting Differences | Open Mind - I¥r#8 fx

H FHF % % % iATe Engaging Others Ownership - 2 55 5k

72un || was Collaborating Synergy - fH3RhH

KM F—2LU—2  Team Working Together « (275 % PR7ET
Y >

4 il | EWA{nA % Communicating i&?isig; Di%}i%? 7

HKEOEMRBPNE L LT, ODLP O 2 X /L O . QFE Mk = L O FH 7T Y
—H =y TITE) O, OBMAT TEREOAF L, @F LT —L~F T A b
DN E"R T NN—FTBHTETH D,

HERITFIH R O TR, B R A0 H REED B AR NEMTE & Bl A8
ERRETHEEZE CBEINTZMREZREMT2LOTHD, HIEBEORRLTES
FoME A E L FOBIL I LT,

R RS A N —=2 T 4« =X VA MIIETTRER b~ R A ha v
YoLZ b, 7T HE] Bk, AAOHRSAHT, V—F =y T TFX=T 3
VEDORANITE &G, WHEZ ZEREOZ LT LTT 5, AAARM L 5 4 Rl
% i SEMERT & EMER OB EE (GMLD RS,



U bR - vk 2 Intercultural Contact: Business Context,

(Time: 15:20-15:50)
1 H AR EICEE 20 A2 A O B2k B 42 HHIRIF 52
Ahtamova, Iroda 77 ¥ E U7 A n—F ERRKZELGRE NER R BT 5K

AWFICIX A ARICTEE L, BARBEIZEHE T L2V AR RZ U ABRRIYLOBRETEA
R AE L, Ol L TWANEST S B TRARD T,

HRILT OTINALE T D 7 AT 2 & AAREIL, 1991 IS L721E0 T, I3V
FERICHEA DS HIAET B NTZD oo, BT TIIEARZIZILD, WANWAREA
B, IR L CEA T AR AL U NOEENEZ TWD, FRZHARIL 1999 4
NH T ARF AL N FEETEREEEH 12 EHL TBY, 5% b7 AT RN
IO DORETFEOEIIEMT 5725 5, KRk 19 FoRiE (ANEEHEFEER, 2007) 12
XA LLFNEEOLAFTT BN 0T 7 AR_F R Z G OREEAE . 14 NSghI5Er ]
TV,

7 PTIEARICB W TE L RHAE ORI TH 2208, I L WG R SAER O T,
BROZLWHARIZE ST, JRFWREIO Y Z o JRHIRORRT A, b E&ERE, &
WOEBETHLFRLT T OEEMENEE > TV EEBbIS,

AARIZEWCTHRTY DT ICET 2R 289 2 & SRR AR B 1 ORIk
BUZBIT 2872 ED X H 2~ 7 v LV OMFSEIR T TE 7z, LhL, ZDOEREL
FECHRBIT DI 7 0 LAULORIRICE L TIERER SR TWARY, L7zdi-> T, AHF
1. BARMZEICEE T DT AT A U NO RO EREEZ I &N d D58 &
LT RERE Lo TS, IREORFENRERA B &, JIRENEINTVD L
RO TYEEEMFET 5= OENAEEZRA L AARENCEICHE TS 12 AOT X
NRE 2L NS b EEZIT -T2, HEFEFRRENT Vo —F28HA L, &
FHA L 2008 4 3 H 205 8 AT/ TEM S, R, £ 40 5005 1 TH -
2o T LT, HERAETEHEONTENEE KI5 (UIEZ, 1967) 12k TR - 5L
oo TORERIZ, 1) UARFREZ U ANDLRIZARNOKS, 2) DARFAZ A
DR, 3) BIUbEHRIC X 78R, 4) U AT R K U ND N HBIFREEE A~ Bk
RE4OSOHEENHLNI ST,

ARERTIE, LEOHBIMNRD L, 5% U AXTRAZ U APHARBEEOH TS F
KT X BEEIIOBERRD T2 D ERIALEHE OFBEIZ OV THREFTT 5,

TIEET 7 AR—HF  UARFZZ MY, AR FEEERE AL LT 2006
AEITR A, ROTAMERE RS ARG 2 — AT, 2009 4 B R EREBRR A AR5
BB P HBE L RTHIRRRRE T, BUE, RIRFERFRERI IR E S5 1% W R AR 58
BFET —<13 THARICH T B ARSI EE T B7EH 52 U A0 RS0 b fih & 76 A A
2 Y LDT= 8D D RIACEE OS],

[Room: 1404]

T UTIZEITAH ICC ICCin an Asian Context|

(Time: 13:00-14:10)

Getting to Know China’s Diversity through Diversophy’s Doing Business with
Chinese, Cultural Detective China & The RMB Currency Game

Garza, Victor Intercultural Trainer at Sherpa Consulting
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Being the third largest territory and having the largest population in the world,
China is home to 56 ethnic groups living and working within 23 provinces, five
autonomous regions, four municipalities and two special administrative regions.
This makes China, along with India and Mexico, one of the most ethnically,
culturally, and geopolitically diverse countries in the world.

Beijing, Guangzhou, and especially Shanghai are becoming financial and
manufacturing centers not only within China, but also within the Asia Pacific region.
China’s young and diverse population from less developed geographical areas of
China are being drawn into first- and second-tier cities located mostly along coastal
areas which face the Koreas and Japan. Expatriates traveling and living in China
are usually not aware of this domestic diversity that may add a challenge to the
already complex formula they face in managing their international workforces and
teams.

Introducing this diversity and creating awareness of China’s domestic cultural,
ethnic, and geopolitical diversity is a must not only for managing and functioning
well, but also to create deeper mutual cultural understanding between expatriates
and Chinese. Another important factor to consider is the diversity in the
categorizing of the Chinese Diaspora and the interactions between Mainland
Chinese and this diaspora.

As China is becoming not only a regional economical power but a world leader in
economic and world affairs, the international community can no longer oversee this
subtle, yet very important and rich cultural diversity that makes up part of the
fourth largest economy in the world.

Victor Garza has been living in China since 1997. He has traveled to all regions and
provinces within China as a photographer and intercultural trainer at many local
and Fortune 500 companies, enhancing intercultural competence for living and
working in China. He authored Diversophy’s Doing Business with Chinese and
Cultural Detective: China.

(Time: 14:40-15:10)
Language Planning in a Cross-Cultural Context : The Case Study of the “Speak

Mandarin Campaign” in Singapore

Ng Chin Leong, Patrick Niigata Prefectural University

The literature on language planning (LP) has indicated that most language
planning activities are couched in the context of governmental involvement.
Although most LP initiatives are framed in the context of government authority, the
actual outcomes of the LP are not necessarily equivalent to the planned or predicted
outcomes. This is because community needs and attitudes may be ambivalent, and
the process of implementing policy can be multifarious while the outcomes of policy
may be surprising (Canagarajah, 2005). This “intrinsic case study” (Stake, 1995) is
an attempt to examine the discrepancies between planned and realized outcomes in
the context of the “Speak Mandarin Campaign” (SMC), a language planning policy
initiated by the Singaporean government to persuade Chinese dialect speakers to
embrace Mandarin as a language of use and preference. The data for this study is
based on a survey of dialect speakers within a discrete dialect-speaking community
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in Singapore. The results of the study showed that although most dialect speakers
support the official call to embrace Mandarin, they oppose the campaign strategy of
total eradication of Chinese dialects. This is because most dialect-speakers grew up
with and can identify with dialects that were a part of their socialization experiences.
Although this one-off case study fails to incorporate features such as sampling or
experimental treatment that would allow extrapolation to a wider population, the
results of the study will provide a useful baseline for further understanding of
discrepancies between policy and practice in LP in multilingual states for
comparative purposes. In addition, this study will serve as an entry point for lessons
to be learnt on the sociolinguistics of language use in a multilinguistic society.

Dr. Patrick Ng is currently teaching English at Niigata Prefectural University. His
research interests include Readers Theatre (a drama activity), language planning,
and cross -cultural communication. He graduated with an EdD in Applied
Linguistics from Leicester University (UK). He has taught English and Business
Communications Skills to EFL students in various tertiary institutes in Singapore.

ICC #tF ICC Education|

(Time: 15:20-15:50)
Basic Concepts in ICC Teaching and Their Perceptions by Students: Japan in
Comparison to Germany and the U.S.

Krause-Ono, Margit Muroran Institute of Technology
Ishikawa, Sonoyo 1)Il[E% Sapporo Gakuin University

The starting point for this research was the sharp increase in recent years of the
teaching of ICC in Japan, which revealed problems pointed out by several authors,
such as: the subject is rarely fully integrated into a faculty or department (Takai,
2003), the necessity of knowing one’s own culture is often neglected (Guest, 2006),
and insufficient debate about the different definitions of ‘culture’ and
‘communication’ (Hatakeyama, 2001).

To investigate these claims, we decided to compare the teaching of ICC in Japan
with that in Germany and the U.S., as ICC started in the U.S. and spread to Japan
and Germany. For this purpose, materials were gathered to compare the
understanding of the basic concepts underlying the teaching of ICC at
colleges/universities in these three countries. By comparing the contents of ICC
education in the three countries at present, similarities and differences between
them as well as the thus resulting consequences for ICC teaching in Japan will
become clear. Funding for this research was received from MEXT.

Ten to 15 educational institutions from each country were selected randomly and
asked for cooperation, such as answering questionnaires (professors and students)
and being interviewed (professors). The following findings will be presented:

1. A comparison of the results of the narrative interviews with the a total of 36
professors (12 in each country) in which they explained their concepts of
‘communication’, ‘culture’, and ‘intercultural’ as used in their ICC courses.

2. A further comparison of these results with the perceptions of a total of 898
students of the term ‘intercultural’.

We hope that participants will better understand the differences in content
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(focus) and structure of the three countries’ ICC courses, as well as their positions at
university and/or in the faculty. Furthermore we would like to illustrate the
divergent understanding and perception of the basic concepts of ICC teaching.

Margit Krause-Ono is an Associate Professor of German, European Culture, and
Intercultural Communication at Muroran Institute of Technology, Japan. Born in
Germany, she has been a translator/interpreter/lecturer in northern Japan since
1980. She holds degrees from France and Australia, and a certificate as an
intercultural trainer/coach from Friedrich Schiller University, Germany.

Sonoyo Ishikawa, Instructor at Sapporo Gakuin University, Japan, received her
master’s degree from SIT in Intercultural Service, Leadership, and Management.
She has been actively engaged in student exchange programs and has been offering
training courses in intercultural communication. Her website ‘ta-bunka-net’ is a
forum for interculturalists in northern Japan.

[Room: 1405]

M5 L ICC #EF Study Abroad & ICC Education

(Time: 13:00-13:30)
A Study of the Effectiveness of Pre-departure Courses for University Students

Rogers, Lisa Doshisha Women’s College of Liberal Arts

Recently, many universities have been making attempts to include more
programs for students to learn about other cultures and broaden their experiences
with people from other cultures, especially those from outside of Japan. One of the
ways some universities have chosen to do that is through offering various study
abroad programs. This presentation will describe one university’s attempts to give
students a chance to explore and experience a year studying at universities in
English-speaking countries. It will focus especially on the content-based lecture
courses offered to students before they go abroad and how students prepare for their
overseas experiences.

Before going abroad, all of the students in the Department of International
Studies of Doshisha Women’s College of Liberal Arts are required to take English
language skills courses. In addition to skills courses, they must take non-English
language skills lectures in English. After taking these courses, the students spend a
year at a university in an English-speaking country before returning to Japan to
complete their college educations. This presentation will look at the usefulness of at
least one of the content-based English lecture courses as well as how useful their
pre-departure courses helped them overcome culture shock during their time
overseas.

Lisa Rogers specializes in Intercultural Relations. She teaches English and

intercultural-related courses mainly in the Department of International Studies of
Doshisha Women’s College of Liberal Arts.
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(Time: 13:40-14:10)

Reentry: A Teaching Moment for Intercultural Communication Awareness and Skills

Komisarof, Adam Reitaku University

Study abroad programs have become standard at numerous Japanese
universities and high schools as a means of enriching students’ educational
experiences. Many institutions take a proactive approach in preparing students for
their sojourns, providing pre-departure orientations that cover logistical exigencies,
and less commonly, intercultural communication awareness and skills training.
However, no matter how wonderfully the time passed abroad, if there are no
opportunities after reentry for students to reflect upon their experiences or to
integrate insights made abroad into their daily lives, then such sojourns may
amount to nothing more than superficial cultural tourism.

According to La Brack (1993), it is critical to provide not only pre-departure
orientations, but also programs after reentry which encourage students to analyze
their experiences abroad and the process of their re-integration into their native
cultures. In other words, language training—often the primary, conscious goal of
many participants and administrators in such programs—is only a fraction of what
students could be gaining. Improvements in linguistic proficiency can also be
accompanied by gains in intercultural communication awareness and skills, and
such gains are often secured (or lost) after returning to one’s home country.

Despite these potential benefits, few educational institutions provide reentry
education for their students. Therefore, the goals in this presentation are to
describe: (1) the benefits of reentry education, (2) how a reentry education program
was structured at the French university Telecom Lille 1, and (3) the educational
techniques and activities used to carry out this vision in a course about Japanese
culture which was taught by the presenter to French university students. The focus
of this presentation will be upon elucidating a practical approach at both the
organizational and classroom levels to facilitate student learning and transformation
effectively in the wake of study abroad.

Adam Komisarof, PhD, is a tenured associate professor in the Department of
Economics at Reitaku University. He also teaches intercultural communication at
Keio University. As an intercultural trainer, he has performed scores of corporate
workshops in both Japanese and English.

U —27 3 av7 Workshop
(Time: 14:40-15:50)

Personal Vision and Relational Responsivity

Nagata, Adair Master of Arts in Intercultural Relations (MAIR),
ICI & University of the Pacific (USA); Waseda
University Graduate School of Asia Pacific
Studies (GSAPS)

Karseras & i.(Sumi), Annette Waseda University International Corporation,
Cross-Cultural Distance Learning (CCDL);
Tsuda College
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Fine tuning our ability to sense and respond to others skillfully in the moment of
communication, is a lifelong endeavor. As interculturalists, this ability is made more
critical by the need to communicate with people whose culture, background, or
language may be quite different from our own. The skills emphasized in this
workshop are fundamentally nonverbal and prelinguistic and so may help us
particularly in such interactions where it is important to hold differing tensions in
relation to each other. This is a practical workshop that focuses on developing
internalized use of skills to help us attune to context and respond, on our feet, in a
way that honours the relationship present as well as the presence of individuals.

This workshop will give participants the chance to take part in three related
activities. First, participants are invited to experiment with sensing their own inner
state and developing awareness of the background emotions of a partner. Then,
individually, participants develop a personal vision of themselves, attuning to self
especially in relation to personally chosen qualities that they wish to embody in
their presence as an interculturalist. This activity also provides practice in
recognizing how participants’ own state and presence may shift in relation to those
of other people. The final activity gives participants the chance to adapt the
dual-focus skills practiced in previous activities to the presence of different partners.
In this sense, participants co-generate and actualize new communicative realities
congruent with both partners’ visions, as the basis of relationship.

The exercises are based on the work of the neuroscientist Antonio Damasio
(1999) and collaborative leadership guru Joseph Jaworski (1996, 2005). Damasio’s
concept of background emotions has been employed to explore how we experience
the presence of others in exercises evolved in classes and workshops over the past
five years (Nagata, 2004, 2005, 2009).

Adair Linn Nagata teaches communication and Personal Leadership: Making a
World of Difference (sm) in graduate schools and workshops. After careers in
international education and human resources in a global company, she earned her
doctorate in Human Development from the Fielding Graduate University. Her
research focuses on bodymindfulness in communication.

Annette Karseras Sumi (% /i) is a coach, trainer, and academic working with people
transitioning between geo-ethnic and/or corporate cultures. She designs bespoke
materials and facilitates sessions for individuals and groups interested in
communication, culture and change.

[Room: 1408]

U —27 a7 Workshop

(Time: 13:00-14:10)

AL B —TNF 2F ) «IAT Y —Part IV: Z el HEEE - BMETY 77 4 ©F 4 2D RN
Ve e AT =Ty e ATV R =V a

Intercultural Mysteries Part IV: The Power of Magic and Imagination in

Multi-sensory Activities for Integral Intercultural Communication
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(Time: 14:40-15:50)
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Kajitani, Kumiko #R4&AET VNS
Suzuki, Yuka #iKAHF RPN
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[Room: 1413]

s & ICC ZE  Adaptation & ICC Education)

(Time: 13:00-13:30)
BLEIS E T AT T 47 4 2 [FE 6 2 S IR~
Takamoto, Kaori &A% fik RETER T
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(Time: 13:40-14:10)
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Hasegawa, Noriko £4%)1#i1- LR FE KT
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16:10~16:30 == Opening Ceremony| [Room: 1503]
O Byfbala=r—rarvyask HEBET

Opening Address by SIETAR Japan President, Machi, Eriko

HoF: . Reask MULF

Welcome by Conference Co-Director, Yashiro, Kyoko

16:30~18:00 E§i:5/% Keynote Speech| [Room: 1503]

N—FNT—Hp, EnELYIT k- RT—H07-
FAPIURS—HBLEEOREZRMLOSFTILEF-F- D3R
FoDEXEaSaz=yr—YavER
“Hard Power or Soft Power? —My Own Viewpoints on
Cross-Cultural Communication Between the Last Emperor
P’u-Yi and His Tutor, Reginald F. Johnston”

HFFEE: by B EEXEFR (PhD)
Keynote Speaker: Nakayama, Osamu, PhD, President of Reitaku University
FAEE . BAEE Language: Japanese, English available in Q & A sessions

Bl B (heE BED)

1976 FREFHENFHNERE A X U RFEFRAAZE, 1981 4F R KPR PP 1% i
PRGSO RS AL USRS, D% 2 MDA XV 252 T, 2002 £ K
T (OCF) PR, 1995 40 DR R T HER, 2008 05 B SO - SR
KPBLBEZ % AT, 2004 4 L0 FIRFPHAERE SN EEZ B D (~2007 43 H)., 2007 4
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WIERRFZLERAT, £72. 2008 4FIZAARI L Mo e (MAJ) & EHT,
ERFMEE, T 2 I0 For—3b b o EBREET—] (3t - iRt - 1995 4F),
Images of Their Glorious Maker: Iconology in Milton’s Poetry (¥ - Macmillan
Language House * 2002 4« 3530), [ ¥ U X JER O AL - 20X, L OREHR ]
(L - REERHEIE - 2008 ) 2 Ofth, FEFRIZIL, [<ER>ESOEE (L )] (-
SRS - 2008 4F) | [ TEX -4 | KEAGLE N RO T & BA (k-

T (- PRt - 2008 42) O, HRITHESCTF - b,

Nakayama, Osamu, (Ph.D)
President, Reitaku University

Dr. Osamu Nakayama graduated from Reitaku University’s College of Foreign
Languages, English Department in 1976 with a BA. He also earned an MA in 1981
and a PhD in 2002, both from Sophia University’s Graduate School of Humanities.
He has served as Professor of Reitaku University since 1995. He also has served as
Professor of The C. Hiroike School of Graduate Studies, Language Education,
Comparative Civilization and Cultures since 2003. Before becoming President of
Reitaku University, he served as Dean of the College of Foreign Studies, Reitaku
University, from 2004 to 2007. In 2008, he became President of the Milton
Association of Japan (MAJ).

Dr. Nakayama has translated more than 30 books, including: The Dictionary of
Animals in the Bible (1992), The Dictionary of Symbols in Christian Arts (1997),
Twilight in the Forbidden City (2008), and My Twenty-Five Years in China, (2008).

The major books he authored include Provoking Milton-Paradise Lost and
Contemporary Criticism (1995) and Images of Their Glorious Maker: Iconology in
Milton’s Poetry (2002), both published by Macmillan Language House, and A
Cultural History of the English Garden (2003) from Taishukanshoten, among others.

18:10~20:10 Welcome Party ZEB#H& | [0 5 X
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gF2H:2009F 9 A 27 H(H)
Day Two: September 27, 2009, Sunday
9:00~10:10 BHEBZEFEX Concurrent Sessions

[Room: 1403]

KEFAEDOFAM & BéfE T Assessing & Motivating College Students

(Time: 9:00-9:30)
A ORI & 2 ORBO LRI DN T
Takahashi, Kinuyo &GHE% Wi RFIEEHEE 2 —
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(Time: 9:40-10:10)
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Nishikata, Kashii 76 J57> L\ IRTER T
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[Room: 1404]

A Y FH Y XL Bilingualism
(Time: 9:00-9:30)

The Correlation Between Bilingual Fluency and Biculturalism

Ikeguchi, Cecilia Tsukuba Gakuin University

This paper presents the preliminary results of an investigation on the issues
faced by families in raising a bilingual child in Japan. It reviews several bilingual
case studies and analyzes the niggling worries and alarm bells that ring. Results
seem to suggest two major patterns of concern about bicultural and bilingual
parenting in an almost monolingual and mono-cultural society. The first concern
seems to be “how to develop the child's native identity,” and the other is “how to
maintain the child’s foreign language literacy.” Foreigners in Japan were found to
have both bicultural and serious bilingual concerns. Their primary goal is, "so that
the child would not miss out on his or her (native) heritage” as well as "how to keep
the child’s Japanese language skills on a par with their Japanese peers". Japanese
parents, however, focus more on "how to develop and maintain sequential
bilingualism" (Doornyei, 2003). The paper also discusses issues about how bicultural
children can have a full range of social interactions that contribute to making a
bilingual and bicultural child in Japan a "Japanese" (Kanno, 2007).

The writer concludes that biculturalism necessarily implies bilingualism, but
not the reverse. The feeling of uncertainty in a new culture and the fear of the
unknown — often associated with internationalization — makes people turn even
more passionately towards their culture of origin to reassure themselves that they
still have a national identity. This research also hopes to shed light on the issue of
how the home and the school can work together to “surmount barriers imposed by
geographic isolation and lack of obvious choices”.

Professor Cecilia Tkeguchi has had an active career in ESL education, as well as in
the field of International and Intercultural Communication. In ESL, the works of
Prof. Cecilia Ikeguchi focus on the stages of second language acquisition and testing.
In the field of International and Intercultural Communication, her research
interests include theoretical and practical aspects of cross-cultural adjustment and
adaptation, focusing on communication style (aspects of spoken language) — as well
as nonverbal communication. She has published books and written numerous
articles in her field of study.
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(Time: 9:40-10:10)
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5ODT7L—ADIHIHLIDNIBNT, REBHBLLY L0 0&kEZIToTWD
Z & BT Managerial Frame (B W TOARFLHZREZFEZLTWD Z L,
Conversational Frame (235 W CTIERH & BBLOZEFINFETH L WD Z EnboroTz, 5
DDT L — LABERTIE, KBOEEDOIZ) DRIV BRELS, ZOFEBEOYRITHBW
TIE, BB L TREBIDHIESE & W o T Bl Y = v X —FRE RN ThITE Y,
VA —RE OB ITON TS, EEmBlE. o o®HEI A E L TCHLL
DY H—=TAT T 4T AEREET>TCND, FFICSHEREICEOTIIRE N, ME—
DRNDOFEFERFEFEE & L CHREEORFEOHF LIRS ZH > T Y | Father knows the
best (Ochs & Taylor,1995) & W H(EZ D TWD, SHFERIE. 7 AU D EEHOFIE
HAFRIZEICBWTHENY BEEOZFEOHF.LICWD Z & Z R LT Feiring & Lewis
(1987, 7 A U I HER O Al & DFRED K RO X 5E CREBLKAEZ IR O X560 H 0
205 Z & & 52 L7z Kendall(2008) 72 E OB FE L X B HFER & e o7z,

EEA . FEREEERER AT AERHE LR RE T, BE L, BUE, H0E

RPANEREBE v 7 —#d%, FMIT, a5iE7. Bbaia=r—v a3 %5F
HE., Bfbala=r—va VESETARE (2005-2008 ),

[Room: 1405]

KpHEZ# %% Teaching College Students

(Time: 9:00-9:30)
ABARNFADAE—F « ala=b—a Bl ETEROTR

Katsumata, Eriko B X EF+ (e =Y N
Fujiki, Minako BEAZEZST Y VN
Maekawa, Shizu Hif)Ili&EEH (e =Y N

IR, REZBRCRGRBR CbmENEfl sl AV—F /T LB T— 3
VERII~DOBALREESTWDS, B THOHEOHRE LT 52 L, ARITHT Z &1Txf
THETEBERRT DD NN eEIND L) ko7, LirL, AE—F /71
BT —va VHRWETFE#REZE S BRORFPAEFBIEL D72 e,

BEERKZ TR, THRERB EWIH REL B L CPREICAEY—F/T LB T—va
DIEFE#HZ TS, KRFELBORETMT > r— FOHEMATE_BINTZT v 7r—
FOFERNS | BENFEDRAE—F /T L P TF— g NI T AEBRICEENRE
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BhABHEZTWAHIERERINTWS, L, Z2hFEFTiThbIvC&aT7 v 7r— Ml
TIX BEDO POERMNFAEDEFEARICO72N > TWB O LI STV,
APHEIT, FHOPBEE L KRRETT o r— 2 E L, 2007 47— b HE5
NETF =2 OHBERSTZIT) ZLICL o T, MEDOLOEEZNFAEDEFERO TR
WBEHEL TWADONEHLNZTHZEEZHME LD THD,

T v — ME2009F E RN HE N, SADOMEENHY TS, AL EZNRE L
[OFERI) ORERH IV T ATEmINTZ, Vo 713207,

s SCREBE - BESEMORSA, IR RSE, IR R W BT, MR, A —F,
PGk, Rl a=r—va ey, EE Bbala=r—var Bt
. BEEK,

EARES T EEMRRKFEEHEA, [ORERT Y, EfT, A—F - aia=r—
Tar, EERBUE, FELZ EIX0HEIE,

A AEEE « BEEMRR IR Ehalhh, DFERBMY, Ya— VA VYU R¥ETary 77
ke UV —a &%, MEBRKRFEDFMERIELE, MO aIa=r—rart
TAT T 4T 4 ORERICHOWTHFZE,

(Time: 9:40-10:10)
Yialb—vary [TANrR| BT LZRFPADFD
Moriyama, Miyuki #2RIIZEE BEPE K

ABEOBWIL, KRFEE 43 L2 RICEBLT [T b R] L) v ab—
Ta s lBWT, REANMEFZNTEDE BT 5 — FNOOHTICEI D ERTHZ LT
b5,

TANRB AL, Bfbala=r—a U BBHOERYHBNETAE LML —=
YT DT, BZEOEOFHOERALR L, ZOHDOT 4 A Dy ay - KVIKY T
ks s, PEITEXTELOP PR DZ Lt TAN M A3 E THE L
B LRI DN, BICKEREE L CWAXUEE sy, REBE LRk &
BUVIAALTLE 72 EWVWS ZEERVIRD,

VIalb—va VEBZICESMS LIZERKR T, [7AN N 2SI HR7-0B8E 1L
7Y TLEN?2E -S> TWELEA, EO9LTEDOLIREVWHELZOEEBENET
M TR —= 2R B U TREATLEZ L RN & R 8 izon
THHRDREZRD, TONEZK JIECI>THOT L (fTRE L= v —7fRk=
FALS< U = XfE),

TN BRI o TRAEIR, ISUboEWEERER) TRUEEMOEE L X TR3E
PRIZMBE IR Z b BRATE, PRI TEOORODITHHIOMEENL R 5 E 180 B
b ZEexEBLE, £/, UEERMVEXZREKE LT, BEBE, #ik. LA
B, BBEOmM#2 E2Z), TBMLEY L3677 ADBNEITTIEF A &, B3k
RO L S 2K L7, BSUBBRIZIE, S6R530bE & L bic, THmRE D &)
TR BRIV EE) L, Bz T 2 082 0 \EEMEICR SV,

TR b A& BEALRO T L BUVAALERIRICOWT, AT TH b oFSE
] ZRRHE - 2 X504 T2 LRIk A0 2260072, B Uk OFHL A
TIRA O TILDOMRNEZMEX DN, Z ORI FRBE R IC L » TR
EZITTEY, 62 TR TRBELE) 7280 LIINEZFORHAEZ SV | R
ST RFIZa-»T= v d Z LR Sz,
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[Room: 1408]

U —27 3 av7 Workshop
(Time: 9:00-10:10)

Creating ‘Coaching’ Kuuki =t —F > /7225 A Simulation Experiment
Karseras % . (Sumi), Annette

What is ‘kuukr’? What does KY stand for? =—F > 7 L3/ TL X 97 ?

This workshop integrates two themes: (1) kuuki ZZ& as an element of high
context culture communication style, and (2) coaching =—5 .7 as a real-time
learning method that engages raison d’étre i&.

The workshop begins with a brief, interactive presentation on these 2 themes.
The main ‘workshop experiment’ is given over to experiential, self-reflexive, and
reflective learning. Participants have the choice of working in pairs or teams to
practice creating different kinds of kuuki %% as they support each other in
navigating a ‘challenging terrain.’

(1) Kuuki 72% is used as an example[index] of a communication style Japanese
culture continues to excel at LCMm DO R E 5 v KY O E TH VB D 3V KF
22 EDO DN TV E T, Such sophisticated sensitivity to reading the undercurrents
can be understood in terms of what E. T. Hall calls ‘high context’ culture.

(2) Coaching, originally a learning method used in sports and acting, is now
common 1Iin corporate training. As the economic downturn forces
hyper-rationalization, Y A b 7 and HR budget cuts, coaching organizations around
the world scramble to define best practice to enable people to fulfil their potential
without dampened spirits. Coaching is a side-by-side form of learning that is also
time efficient as it enables almost synchronous on-the-job opportunities to enhance
performance and meet targets for ongoing projects.

This ‘workshop experiment’ is offered as part of the global effort to define
coaching best practice.

Annette Karseras & i.(Sumi) is a member of the International Coach Federation
and has trained with the Coach Training Institute. She coaches, trains and teaches
people transitioning between countries and/or undergoing corporate change. The
framework of communication, culture and change focus her approach to personal
and organizational development.
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[Room: 1413]

U —27 3 av7 Workshop

(Time: 9:00-10:10)
<A
Akita, Teruko F&H -7 BLEERR A

TRIZ, aIa2=r—va 5804 REZFTHD lFite) [ELS ) T&2) T5ET) 0
21 HENRETORRZECTNCOVWTHAELEHERETH D, POREMEL R TH,
AR LBEVEMEZHESLLTCWL0ER &< 2L Thd, L2ANB, BAOHEBICE
WTIHREWHE, 5k, EXIOABNBLEINTE T, Lo RKTICR-CEHFTZIED
BEEENUEN D X500, [EL ] Z LI L IS 2BZOEEMENREY
RSN TR,

Ll T&E) EIEETHI0lELS N LR, BRIZESO TR, B - &
HE 2B oM N NETH D (FE, 1972, £M., 2003), KFCBWTHIEETIA
DERT 17T AE, 1990 FRE D OHPFERBEE O R & L THRMBRIANY & A+
TWAEN, [T a s T M3l iTbh Ty, a3a=r— g
EEIS, L TFEE X TR 0% T OOELEZF> TITR > FEEXTHL L 2E 2
X, A% THite) TEL) 15T oW g Tidnl, &I NEEETLI T 7T 0
BRI, FEICHEREL TS RERD B,

1 BICEL 2 EIZERTHH

R A G Eiay £< FET < | A H—%
v ko
- CD -
Z DAl
Rankin, 1930 |4z« 4t ANl | 15% | 11% | 32% | 42% | 0%
(N=21)
Janusik & | 7T AV B NKREAE 6 % 8% | 20% | 24% | 42%
Wolvin, 2006 (N=206)
&M, 2008 HANKZAE 6 % 7% | 31% | 36% | 20%
(N=138)

ARKU—7 2 av 7 TR, B WEBBIEZDOT /T 4T 4 —2B LT, a3a=/
—varHEBICRBTD 51 2B TCHEESCHIEICONT, ZMBEBOEKE L BHIC
B2 THIZN,

MR - BEEMRPHERER, MBI ala=r—va vy (FFSiE. IESEE.
Rfp, Y=rF—) EFEEHEEAHET B (<28 12200,
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10:20~12:10 KERELVRI YL Symposium
[Room: 1503]
“Intercultural Communication: Past, Present, and Future”
23 {tazaz=s—2av . BHE.BE. K¥E]

Language: English; Japanese available in Q & A session EAEE: FICKE. BEERLE
AAGER

Hayashi, Kichiro, PhD (Professor Emeritus, Aoyaga Gakuin University; SIIC Professor)
HEB (FUFRAFHELR. SIIC &%)

Nagata, Adair, PhD (MAIR Faculty, ICI/U of Pacific & Waseda University Graduate
School of Asia Pacific Studies)
KEBT7T7T (MAIR, BfEHKZFEKXEMH)

Yamamoto, Kikue (Management Consultant)
WAREAXT (RR—T ARV HILEDR)

Komisarof, Adam, PhD (Associate Professor, Reitaku University)
asY A7, 7L (CEBER.BEXRR)

[ Program description]

Japan is the world’s fastest “graying society.” Numerous experts in the
Japanese government and businesses advocate expanding the non-Japanese
workforce to prevent a debilitating labor shortage. To promote positive intercultural
relations between Japanese and incoming non-Japanese workers, it is prudent to
examine how researchers, trainers, and educators in the field of intercultural
communication can help to facilitate Japan’s transition into a more diverse society.
In other words, as Japan’s diversity grows, what are the crucial areas in which we
need to increase skills and awareness to smoothen this transition?

The purpose of this symposium will be to examine major trends and
developments related to improving intercultural relations in Japan from the past,
the present, and how they are projected to develop in the future. Specifically, three
major viewpoints will be examined: those in corporate training, teaching
(particularly at the university level), and research. We will blend viewpoints from
both senior members in the field as well as younger practitioners. Time will also be
given for questions and answers from the audience, so that all members of our
intercultural community can engage in a dialogue about these issues.

After opening words from the moderator and introductions of the speakers, each
speaker will give an approximately 15-minute talk. Then, after a short break during
which questions/comments are collected from the audience, speakers and the
audience will exchange opinions based on the questions/comments.
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[ Speaker Profiles]

Hayashi, Kichiro (#&Ef)

“Gifts” received include a healthy, exciting life, MBA + Ph.D. from Indiana
University, Fulbright grant, Prime Minister Masayoshi Ohira’s Memorial Prize for
one of the books on Intercultural Management published in 1983, and
1995 Outstanding Senior Interculturalist Award from SIETAR International. "Joy"
experienced includes teaching at Indiana University, UCLA (University of California,
Los Angeles), Thunderbird, McMaster, Western Behavioral Sciences Institute (at the
University of California, San Diego), Aoyama Gakuin University and training more
than 3,000 international leaders in both public and private sectors from 80 countries.
"Pain" included writing 10 books and 70 professional articles. My research interest
is to ask who I am and what is real, i.e. Creativity, Life Story and Human Nature.
Currently teaching and facilitating irregularly at varied places including the
European Union’s Executive Training Program at Waseda University and the
Summer Institute of Intercultural Communication (SIIC) in Portland, Oregon.

Nagata, Adair (XH7T7)

Adair Nagata teaches, facilitates, and coaches with an emphasis on integrative
transformative learning through Personal Leadership: Making a World of Difference
(sm). After careers in international education and corporate training,
communication, and organizational development, she earned her doctorate in
Human Development from the Fielding Graduate University and has been teaching
intercultural communication at the university level in Japan and the USA since
2002. She focuses on self-reflexivity and coined the term ‘bodymindfulness’, which
emerged while she was doing her dissertation that was a Mindful Inquiry (Bentz &
Shapiro, 1998) about embodied emotional resonance and presence. Her publications
emphasize the cultivation of consciousness and communicative competence in
intercultural relationships and for intercultural researchers. She served on the
Steering Committee for six years as Program Co-Director, President, Conference
Co-Director, and Journal Co-Editor. Both her personal and professional activities
give her many opportunities to practice her motto, "Peace begins within."

Yamamoto, Kikue (IUAE XA T)

Kikue Yamamoto is an experienced independent trainer, an executive coach, a lecturer
at Miyagi-gakuin Joshi University, and the president of her own company. She
commutes to Tokyo from Sendai regularly where she lives with 2 sons and her husband,
enjoying nature and its pace. More than a-half of her time is spent on
designing/delivering training and workshops such as Intercultural Communication,
Diversity, Leadership, Team-building, Meeting, Coaching training. She started her
training career in 1984 with N.U.M.M.I., a joint-venture between Toyota Motor and
General Motors, CA. While at N.UM.M.I., she interviewed 40 executives and managers
about communication problems at a multi-cultural environment, and this lead other
research there in 1991 and 2005. Kikue co-authored the book, Competencies of
Relationship Building in Multi-Cultural Environments, with Kyoko Yashiro, published
by Sanshuusha (2005). Once as a journalist in San Francisco, she interviewed Kim de
Jun, the former President of Korea. She holds an M.A. in Speech Communication from
the University of New Mexico, USA, with Dr. John C. Condon as her advisor. She spent
10 years in the U.S.
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Komisarof, Adam (33407, 74 L)

Adam Komisarof, PhD, is an associate professor in Reitaku University's Department
of Economics. He is also a part-time lecturer in the Law Department at Keio
University and served as a visiting lecturer at two universities near Paris. As an
intercultural trainer, he has trained thousands of participants (in both English and
Japanese) for organizations in the United States, Japan, Southeast Asia, and
Europe. Adam earned his B.A. from Brown University, his M.A. in intercultural
communication from Antioch University, and his PhD from International Christian
University (ICU). He has over thirty publications, including a paper appearing this
year in the International Journal of Intercultural Relations (IJTR). Adam’s research
has led him to spend years interviewing and surveying businesspeople, as well as
analyzing which practices work best to create positive intercultural communication
and multicultural team effectiveness. He is currently writing two books that
address the themes explored in this symposium.

12:10~13: 30 B#& Lunch

13:30~14:00 #4< General Meeting | [Room: 1503]

14:10~16:40 BHEZEFEX Concurrent Sessions
[Room: 1403]

ZitEE 27 U 7 N OB A Facilitating Diversity & Conflicts

(Time: 14:10- 14:40)
AL SR E~DORER T 7T a—F—T a2V —7 DA
Iwata, Yoshinori 4 H4f =] RPN

SHOERII I 2= — g UimldEEE, RIFEOHMZRE O S WL O = 2
a=—va Y EERELFEBRE LOoobL, Yo X — Flin, @R, REIRE. M
728, a2t 7 3 —OFEEZ b EE 2 5 Z Ll L - T, -SSR
XT AT T —FE2IT9 Lo TWD, 1= & 2IE, BEEHME 21T 5 Bk &
L—F =0, Bbaia=r—va b EE\EEZTH>ENY T, TOMAEIGH LT
ZYALBBERLHEME N L —=0 7217 ) DT Th D, EEE, B EREE bR ER L
EHxHZEIZE- T, BFOREHEmE, Iy = X —M, Rzl =4
—va et VT =t Dala=r—a VIR EICERT D Z LA
BEE 720 | PERMEBIMIC b TE EICEfEMIZT e —FTE 5 L 9278 -> TV
Do

oo, Bk a I 2 = — v 3 Visld SUBR SARTEIC KL T 5 T2 D DA T
Ta—F~EHEL L TWDEDITEN, AERTIL, ZHELEUEEZHRAG L TN ZH0
H)—oDT T —FL LT, 7atRU—7 ZHmat L TRV,

Zut 27 —71%, A.2 7/ (Arnold Mindell, 1940~) 2 X » TAILE S - PR
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SPIRTEDS SUAUBIRH A 2 e D 2 A 7- 0 OSBRI R FiEm AR L TWab, T2 bbb,
(Ol L) OTATT 47 40— (1RTATYT AT 4—) &, T & - TEFK
DHHZ L, BODPNoTL DI e, WoleZ &8 (=2RTAT T AT 4 —) D
Moy VEEEL, T, YIFHA, 74— KRy 7 BItET2MAD=
==y a VEREERA LSS, Ty VEBXC2RTAT T 4T 4 — (E3b)
EATHHIETH D,

ZoFHERw (v U—27) X, WhRLIE =y D2 h . e AN, kAL
Th—7 (R oV bala=r—rarboylilh, S OITITBRMR 7 B
DHMLUWEBRICHLEAMETHY, ZOEWKT, HHRAOZEMICERY i, b
DEIbaIa=r—ra UinDMia Ll BERICEIRL T Z 223 8fFEEIN D,

HELE  EARAEERTICH D RETT I VRABEAbaIa=r—a v 2 #Hx
Do Dm0 #EET IRV AT 4 v 7 HEBER [R3&] OFETHLI Tk AT—
VAN 1" 2N

(Time: 14:50- 15:20)
BB % (5 AR 2 S o = — 3 5 v IS OB,

Yamamoto, Shizu [LUAEHS BRI K

AWFGEO BHNX R 72 5 UL a2 RO M OmE 2 0 L, Eo X5 Zextmmn
Al 2= —a URBRVEMHE EZ SO D Z EICHE ST ANHLNITHIETH D,
2T TERMeB@ o 2 THESICEOREEZ RIFTRIEN 2 2= — 3 VKRN
HD LW EMRE LT,

IINTICIE T BIGARRRE (L4 3) N+ 24 EARE (CIR=EELRE) o
FHEAT2A M OBBRICET 2EMEHE CEONZT — 2 2 H\ iz, "o & 0 iRk
WS 2 [FE Uicth . BSOS KT T L O S ZEBHTIC L 0 G A2 MREE LTz, XHE
Bala=br—raryFke LTTRFPERINZ, TF1 EBEZTiIRETOHME
|, [F2 BEXbE~OBL ), TF3 FHTFORMAZ ZRiHE ). [F4 BUEMEOMRRLE ],
[F5 H AR~ IS EE |, TF6 kST EOMIfF oM ARE |, TFTIEAXME T
DR Thbd, —J, BB BB TIZ, FHTFOFFCHRAIEIEEI LIEHTEX 5 &
WO Z kb HTOWERNEZEE LEIRNRLODORTN T ENRFELEZDL
No, FHTOMEINIH SRR T 5 2 & CHEEME L FTREICT 2 &S & LT THE
WP DfiH | 73, CIR OIER ZIEMELT 5 Z I A a L LT Y EEHIC
X5 CIR OiEH . THBRNHIE ORE |, TSR TORE LB A BNZENE s
ESNlz, Zhb B or ol LTeEbxzlxic, fmhaa
=hr—a Y HEKKRANED L D B e RIE LTV D IREES vz,

FER L LT, BbEtm@ o o 7SI L, [F1 258 3TMETORMEE |, [F2
B ~DRA ). TF6 % ZAT EoOBE oM AT . TF7 EARNE TOR
i) MHIEOREN | [F3 HTFORAIZHIE] NOADOEENHERINT, P2ITK
FUIFFSND LB X5, FrC [F1EBZTHETO B MEE ] (X2 BE 7 E Ok
WMEETICIEOEEL G252 00, ERIMEFEZTTOL ETHL LMEON G %
BELARDOFELIZ VWY 325 2 & B RIHb R 8 ORI i b AR o B L
WD RENTWA L Ebh 5,

IWATEAD - Portland State University, Speech Communication =8t M.A. (FE 3k -
WaIla=r—ay) ERRFPRFRECETHE PR RHE LR ERRE T, L5
(BT B,
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(Time: 15:30- 16:00)

T2 ARAT—7 BRI E DD Y B b BS W TH L DS ENEZ H X T
BHEIZ LR E—

Yokomizo, Tamaki A5 ERIESS R SR NS

FE (BiE 2009) 1T, WSRO T oA ABL N T =24 AU =7 ORFRICBVWTEH &
NTE THEEERVT 7 —TF ) Tl IREENT v —F | 2985 1ER
LCEAL, AT 28R EOHRANOIEAT-HC., ¥, EFEZREIITHR
LTS Z &I, EFHIZBWTED L) RMEERMT bl TWbHDMN, 2T
BREFEDL IR T oA AT =T BT o TNDDODERKT D2 EITHEDE S %
MoTE, LT, 7oA 2BLINT =4 AU —7 | THCHME (B @) ) THER
e (bLik) B L OMRR (B2 2 TACEOMAEER] 2B\ T L, MAIZ
BEH LA TWDH eV Z L E | AR L OB LE X H I L7 propositions D
— DL L TR FOMMLE LT HOD T = A ZA %2R T 50 R 2B L.
BEHRON (Frifl) Z2HEMC, 78 (M2 5) Z2HEMCHINT D &0 oizZ Lz
Fohnb, HoMEE LT, BICHCOZERMmOkE., @HC & hE o ik,
@HC LR E EHMNICBIT2ASUSORE) D, @O & ha ok, ®W
M L AMEM O i, O & MEM O i, @R 72 HEMBER O i, @3 %E L P
Mol QBE LG, ORI E N7 b OR R LNT,

AFEFTIEH, —AOT AV I NFERIE (LT RER 1 Al E-T) OFfERE
R (FEIZ PAC HrofER) =0 Bif s, AW IH A I3 L0 E LT\ B ARGES
B T ADOHTHE—DORCK N FAETH -T2, BIUbEEM O T ‘oo A& L TORY T
R CRMANERZHRLTIELWLY] EWolFaHIZTHZ 812V EA9, Lavl,
FEWHNE Arbix, LA TECEMREOLE HOELOCT AU I N”EW 5
DEBEFIZL, THUZED 2D OfR (BWST) 2xsZ8ick-T, BHDOT7 =
AAERFHF LI E L TWABEFN I DN R T, ARETIEH, HEHHIEADT =4 X
U— 7%, AREFE 7 7 AOEMEEB L OEN 7 =4 2A=—X (FHEMEFAICEWE
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Ra=mf—vay, fELET BAREHE.

(Time: 16:10- 16:40)
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O O A X VAL, AR THEMENE WD B4 B TIRIA L fThhlTE 7=,

LWLl s, 25 LEEmWEEICHLEOLLT, ala=r—ra  OAF LHLO
70 7T LA THY, BRI IR T NN E WS SEARH 5, Ko, [7TH— 3
Ve hlb—=u T iZonTiR, O7 Ly v TR, @7 =T 4 7 EHR, ©
ST =T 4 TRERBL, W) ZODORBANPIHI S, SN HIIT D &
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ige—F (HFELT, HLMHTD)
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INETOLEZA, ZOIFET NV E T — 3 VIIHET LOMEIZONTDORTE
B 72 LA FRITAT DI TR WD, REFENHZ D Tk BEOREST —7 v
2 v 7 OBMEDOHTIE, [T < ENRT W EUFETH D, Fric, T<IZXTT
=T 4 T RNV EARASRCHARLMEIZE 5T, ZRWE— RO [ =
Ra=h—var s AXA] F, WEROTY—var s 2T ICRDY D D AEENEE
MHTND L2 IcElbhs,

ZINE & —FEIC, ZOAFIIIET VO REFTRLEFTZ R CENIEENTH D,

L FEIE 1982 T RPN FR A2 19884 Fort Hays State University, M.S. in
Political Science, 19944EPurdue University, Ph.D. in Political Science. =2 71U 7
Fe LU a—3a » (GRR) WF5E0 a8 31T 2 BERRIAFIE & 2 R LR 21T 9,
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A Study for Developing a Database System for Intercultural Training Programs as

an Educational Support Tool

Kato, Yuko Jin-ai University

The necessity of intercultural understanding is becoming more imperative with
the progress of globalization. In the higher education system of Fukui prefecture, the
researcher has implemented some intercultural training programs which aim at
developing an understanding of different cultures. Although those programs were
effective for the Japanese students who have few opportunities to communicate with
foreign people, there were some difficulties in their implementation.

First of all, collecting training examples from a range of sources was very time
consuming without a systematic database to support these programs. Secondly,
implementing some of the programs required a lot of preparation and the
involvement of assistants. Thirdly, these training programs could not be carried out
without the guidance of a teacher. This meant students who did not take the course,
but were prepared to study on their own, would never be able to gain intercultural
understanding made available through the programs.

This was the impetus for developing a database for intercultural training
programs as an educational support tool. The researcher and her co-researchers aim
to develop a database which has a search-engine and an autonomous learning
function. This study has just started and is supported by a grant from Fukui
prefecture. The presentation will report on the progress of the study.

Yuko Kato is a lecturer of the Jin-ai University in Fukui. She received her PhD in
Educational Studies, University of York (UK). Her main research is about
International Understanding Education. While working at the University of Fukui
as a part-time lecturer, she implemented some intercultural training programs.

(Time: 16:10- 16:40)
The Structuring of Self of Japanese College Students: The Relation of
Independent-Interdependent Self-Construal to “Reading the Air” and “Losing It”

Behavior
Trelfa, Douglas Tamagawa University
Kiuchi, Aki Obirin University

The main objective of this study is to examine the self-structure of the current
generation of Japanese college students. Self-structure is examined along the
dimension of independent-interdependent self-construal. This dimension has been
identified as an important cultural influence on the structure of self, with the
Japanese being viewed as having a culture that promotes the development of an
interdependent self. Among young Japanese the phrase “reading the air” (kuki wo
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yomu) has entered into the language and suggests the continuing value placed on
group conformity. At the same time, observers note that young Japanese often “lose
control of one’s temper” (kireru), an observation that has been popularized, and, if
true, may be symptomatic of a strain in the current Japanese generation in
maintaining harmony with the group and a decline in the traditional collectivist
value of patience and self-control (gaman).

Respondents completed a questionnaire that included items to measure
interdependent versus independent views of self and items to measure cooperative
versus non-cooperative attitudes. We classified the students into four groups based
on their scores along these two dimensions. Group A was high cooperative/high
independent; Group B, high cooperative/low independent; Group C, low
cooperative/high independent. The questionnaire also contained self-reports of
behaviors associated with “reading the situation” of a group (kuki wo yomu), lit.
“reading the air,” and losing control of one’s temper (kireru), “losing it.” Responses
indicate that neither independent nor interdependent predominate in our sample.
These results are inconsistent with the expectation of the distribution of Japanese
personality traits proposed by previous theories on cultural differences in
self-structure, where Japanese are said to have interdependent self-structure and
act to accommodate the group. The authors theorize that a shift toward
individualism in the mid-1980s in Japan along with globalization has resulted in a
diversification of Japanese character traits compared to previous generations.
Future studies on the characters and communication styles of these four group types
are recommended in order to explore psychological functions adaptable for a

multicultural society.

Douglas Trelfa is Associate Professor at the College of Education, Tamagawa
University. He completed the doctoral program in sociology at the University of
Michigan. While at the University of Michigan Center for Human Growth and
Development, he conducted several cross-cultural studies of U.S. and Japanese
school systems and the attitudes and beliefs of parents and children.

Aki Kiuchi currently teaches psychology at Obirin University, Tamagawa University
and Tokyo Kasei University. She finished the doctoral program of educational
psychology at the University of Tokyo, and she had previously studied cross-cultural
psychology at the University of Pennsylvania.

[Room: 1405]

ICC hb—=27¢#E ICC Training & Teaching
(Time: 14:10- 14:40)

A Comparison of Japanese and Multinational Corporate Expatriate Training in

Japan
Yashiro, Kyoko Reitaku University
Renjel, Renée Sophia University
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Expatriate trainings in Japan demonstrate interesting differences between
Japanese companies and multinational companies due partly to value differences.

1. Attitudes of HR and participants toward intercultural training: Japanese
companies regard expatriate assignments as a collective act but
multinational companies see assignments as highly individualized.

2. Individual vs. group programs: Japanese companies provide group training,
but multinational companies typically offer individualized cultural training.

3. Profile of typical participants: The majority of Japanese assignees are
management level and male, but the profile of multinational training
participants is widely varied.

4. Overall training program goals: Training in multinational companies gives
more attention to individualized objectives compared with Japanese
companies.

5. Participant goals and objectives for the training: Japanese assignees get
culture general information on crisis management and adaptation. In the
multinational companies, participants request destination specific
information

6. Pre-program assessment: In Japanese companies, detailed needs assessment
1s not done. In multinationals, participants are asked to complete detailed
questionnaires.

7. Pre-program contact with participants: In Japanese companies, usually
trainers are not allowed pre-program contact, but in the multinational
companies, pre-program contact is encouraged.

8. Program materials: In Japanese companies, materials cover culture general
topics. In multinational training programs, materials also include culture
specific information.

9. Participation styles of the participants during the training: Japanese
participants are usually quite passive during the lecture but actively
participate in role play and simulations. In the multinational training
programs, there is active collaboration between trainer and participant.

10. Post-program feedback and evaluation by participants: In Japanese
expatriate training, participants rate role plays and simulations very highly.
In multinational expatriate training programs, participants give the most
positive feedback when they feel their individual needs are addressed.

We are reminded again how individualism and collectivism affect corporate

expatriate training in Japanese companies and multinational companies in Japan.

Kyoko Yashiro is professor at Reitaku University and Senior Fellow of SIETAR
Japan. She was president of SIETAR Japan from 1995 for four years and hosted the
SIETAR Global Congress in 1998. She has published widely in the area of
intercultural communication, TESOL, socio-linguistics, and bilingualism in both
English and Japanese.

Renée Renjel is an intercultural trainer and educator based in Tokyo. She designs
and delivers corporate intercultural training programs for expatriate employees and
their families as well as local employees relocating abroad. She has trained
throughout Asia across a variety of industries. She is also a lecturer on intercultural
communication and comparative culture at Sophia University.
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(Time: 14:50- 15:20)

Cultural Experience Programmes

Ryan, Stephen M St. Thomas University

The presenter will suggest a new model for Study Abroad programmes, one
based on cultural experience rather than language practice, and report on attempts
to apply the model in an exchange between schools in Japan and the Philippines.
The model is based on experiential learning rather than classroom-based study and
has as its goal grass-roots understanding of another culture.

The presenter will explain the theoretical and practical underpinnings of the
model and then draw on examples from the four programmes run so far to illustrate
various aspects of the experiential learning of another culture. Programme
participants gain experience of the host culture through interaction with peers from
the host community and the examination of artifacts occurring naturally in the host
environment: food, clothing, means of transport, merchandise in stores, street
furniture, etc. They are encouraged to observe and record their experiences by using
digital cameras and notebooks. Conversations with the facilitator (accompanying
teacher) and daily reflection sessions aim to turn experience into learning and to
encourage further explorations.

Outcomes of these 8-10-day programmes have been very encouraging.
Participants gain not only in understanding of the host culture, but also of their own.
They develop observation and analytical skills useful well beyond the limits of the
programme. They mature and develop as human beings. Perhaps surprisingly (as
this was not conceptualized as a language-based programme), they gain in
motivation to study English, and consequently make improvements in their English
ability.

Stephen M. Ryan has led several groups abroad for study purposes. His greatest
professional satisfaction has come from seeing students learning in front of his eyes
as they experience cultural differences and similarities.
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Back to Edward Hall’s Future: Rediscovering the Transformational Message of Deep

Culture
Shaules, Joseph Rikkyo University Graduate School of

Intercultural Communication

Even before Marshall McLuhan predicted the future as a “Global Village”,
Edward Hall foresaw the profound challenges brought about by increasing
intercultural contact. He spoke in visionary terms saying, for example, that “if man
is not to destroy himself, he must begin to transcend his own culture” (Hall, 1976, p.
162). Despite the relevance of his message to the global challenges of the 21st
century, his work has often been overlooked or forgotten.

This presentation will review and update Hall’s message for the 21st century.
We will see that much of his message about culture has not attracted the interest of
intercultural specialists. We will look at the transformational aspect of Hall’s
message—the idea that becoming aware of one’s cultural conditioning is an act of
liberation. Hall saw intercultural learning as a challenge of personal growth that
was necessary to transform society.

The presenter will also show that new research in cognitive science, genetics,
cognitive psychology and more is providing a solid scientific underpinning to Hall’s
ideas. We are starting to better understand the influence of culture on cognition, the
structure of the unconscious mind, the cognitive changes associated with successful
intercultural learning, and more. It will be argued that scientific research is finally
catching up to the profound insights that Hall had 50 years ago.

Finally, the presenter will discuss how we can build on Hall’s legacy. He will
talk about the future of intercultural studies—one that is not limited to specialists,
but that is shared by the millions of people who are undergoing cultural learning
experiences in our ever-more-connected world. He will argue that the
transformational experiences that Hall referred to are now within reach of people all
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over the world and argue that intercultural specialists have a responsibility to share
this transformational message to an ever-wider audience.

Hall, E. T. (1976). Beyond culture. New York: Anchor Books Doubleday.

Joseph Shaules is a specially appointed associate professor at Rikkyo University
graduate school of Intercultural Communication. He has authored many books and
articles, including Deep Culture: Hidden Challenges to Global Living. He 1is
currently appearing on NHK television’s News de eikaiwa. He is the director of the
Japan Intercultural Institute.

(Time: 15:30- 16:40)
The Contrast Culture Method in Japan: Past, Present, and Future
Contrast Culture Method SIG

(Coordinator: Fujimoto, Donna)

The Contrast Culture Method SIG was one of the first SIGs in SIETAR Japan,
and the group has conducted many workshops and presentations over the years. The
SIETAR conference this year provides a good opportunity to look back at the history
of CCM, to highlight what the group is doing today, and to look ahead at its future.

The Contrast Culture Method had its beginnings in the 1960s when it was
developed by Dr. Edward Stewart. The SIG in Japan was formed in 1999, and the
group stays in touch with Dr. Stewart, who is currently living in the U.S. The CCM
SIG is a study group in the truest sense of the word because no one is an expert, and
the learning comes about through the collaboration of all of its members. While the
SIG members live in different parts of Japan, they communicate through an e-mail
list, and they conduct face-to-face practice sessions when schedules allow.

This session will provide an overview of the method and more specifically how
the members view their work with the group. They will report on examples of past
sessions which exemplify the learning or sensitivity which were important and
which CCM helped to engender. The audience will participate in an activity which
will give people a sense of how the group operates. Over the years one important
lesson CCM members have learned is that the quality of the work depends greatly
on the experiences and sensitivities brought by the participants. We invite everyone
to participate no matter what your background, and we look forward to what will
unfold.

Donna Fujimoto is Associate Professor at Osaka Jogakuin College where she teaches
English and Intercultural Communication. She is the coordinator of the CCM SIG
and is also Co-Program Chair of SIETAR Kansai. She is currently doing research
using Conversation Analysis in the second language classroom.

Michiko Tomioka is a lecturer at Ryukoku University, and she also works as an
intercultural communication trainer. She is currently focusing on workshops aimed
at the prevention of bullying of Korean children on their way to their Korean
schools.
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Eriko Machi teaches at Reitaku University and currently serves as President of
SIETAR Japan.

Daniela Arch works at a Japanese business consulting firm in Tokyo. She received
an ML.A. from Karl-Franzens University Graz (Austria) where she focused on
transculturality and the identity formation of immigrants in France. She has
worked for 10 years in international companies in Austria, France, Italy, and Japan.

Noriko Tanaka is the Seminar Coordinator at a company which invites specialists of
Communication Studies to coordinate training courses on interpersonal
communication for daily life. As an instructor, she also lectures on interpersonal
communication covering both skills and theory in the field of Communication
Studies.

Hiroyoshi Hiratsuka is a Rotary International World Peace Fellow and an MA
candidate in Peace Studies at ICU. His research focuses on biopsychological roles of
emotions, especially empathy in peacebuilding, reconciliation, and post-conflict
development. He has an MA in International Education from SIT and has worked in
international programs in the US.

Naoko Oka is working on her MA in Intercultural Relations through Antioch
University and the Intercultural Communication Institute in Portland, Oregon. She
is currently a customer service representative working in public relations and
overseas marketing for Cisco Asset Management Co., Litd.
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