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Dear Sietarians:

It is my pleasure to welcome you to Shinshu University’s Faculty of Education in
Nagano, the site of our 23rd annual conference. The theme of this year’s conference is
“The Promotion and Contribution of Intercultural Education and Training.” We hope that
this conference will provide you with many opportunities to meet and interact with a
diverse range of people.

SIETAR Japan is dedicated to promoting and facilitating intercultural education,
training, and research through professional interchange, and this conference is our largest
annual opportunity for members to meet for such purposes.

On the first day, Dr. Gunei Sato, Professor of the Center for Research in International
Education, Tokyo Gakugei University, will give a keynote speech titled “Possibilities of
Field Generative Research in a Multicultural Society: Synergistic Effects of Research,
Policy Making, and Practice.” A Symposium sponsored by SIETAR Japan about the
“Vista of Intercultural Education: From the Viewpoints of School, Community, and
Company” will be held on the second day. Other activities include: 18 presentations in
English or Japanese, 6 workshops, and a panel discussion.

The conference schedule includes coffee breaks and mealtimes to provide you with an
opportunity to connect with your old friends and to make new acquaintances. We hope
you will find this event to be a time of learning, professional networking, and personal
renewal. We are very grateful to the Conference Chair, Hiroko Koike, the Conference
Committee members, especially Eriko Machi, Vice President of SIETAR Japan, and
Akiko Asai, Internal Relations Officer of SIETAR Japan, for all their preparations and
hard work to ensure a stimulating and enjoyable experience for us all.

Yuko Iwata
President, SIETAR Japan
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Notes for Conference Attendees

1. The registration desk will be located in the 15t floor lobby of the West Building.
Registration will be from 12:00-13:00 on Saturday and from 8:30 to 9:00 on Sunday.
2. Sessions will be held in the following buildings:

Types of Sessions Sites
Concurrent Sessions West Building 5th Floor
Workshops Shinanoki Kaikan and West Building 5th
Floor
Panel Discussion Center for Educational Research and Training

2nd Floor PC Lab (C)
Opening, Keynote Speech, General | East Building 5th floor
Meeting, and Symposium

3. Pre-registration Deadlines: October 1 for application; October 17 for payment

There is a discount for early registration. We appreciate your cooperation regarding
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pre-registration.

Pre-registration | On the conference day
Members 5000 yen 7000 yen
Graduate Student Members 2000 yen 3000 yen
Non-Members 7000 yen 9000 yen

There is no charge for undergraduate students.

4. Welcome Party: 5000 yen. **Reservations for the Welcome Party are required by October 1.

5. Lunch: We recommend that you purchase lunch around Nagano Station or on Chuou Dori
(The main avenue from the station to Zenkoji). Please note that the university cafeteria is
NOT open. Restaurants and convenience stores are located within 10 minute walking
distances. Although there are some restaurants around the Zenkoji Temple, a national
treasure, they may be crowded with tourists.

6. There will be a place to relax at the lobby, 15t floor of the West Building.

7. Smoking is prohibited inside the buildings and when walking on campus. It is allowed,
however, at several locations outside of buildings. Thank you very much for your
cooperation.

8. Conference site: Shinshu University, Faculty of Education is located in Nishinagano,

Nagano City, Nagano Prefecture. Please note that the university is located on 5 campuses
in Nagano-ken, 2 within Nagano City (The Faculties of Education and Engineering are at
different locations). Take care not go to a different campus. For more details on access to

the campus and to view Campus Information, please see http://eduinfo.shinshu-u.ac.jp/
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Notes for Presenters

1. Please manage your time according to the following schedule.

Presentation Q&A
Individual presentation 20 min 10 min
Workshop 70 min
Panel discussion 120 min

2. Those who use equipment should check the operation of the equipment before the
presentation.
3. Please prepare and bring handouts for your presentation on your own if needed (about 30

copies).



4. If you must cancel your presentation, please inform the conference secretariat in advance.
(SIETAR Japan Secretariat’s Office, International Academic Printing: Tel. 03-5389-6239;

E-mail: conference2008@sietar-japan.org
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Access to the Conference Site

% The conference site is the “Faculty of Education Campus, Shinshu University.” Please

note that there are several campuses of Shinshu University in Nagano. Make sure not to go to

other campuses.

HTo JR Nagano Station
[From Tokyo] Take Nagano Shinkansen Asama. (About 1 hour and a half to 1 hour and 50
min.)

[From Nagoya] Take Chuo Saisen Line, Tokkyu (Limited Express) Shinano. About 3 hours.
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[From Joetsu] Take Shinetsu Line from Naoetsu Station. About 1 hour and a half.

[From Tokyo by Highway bus] From Ikebukuro: Seibu Bus & Nagaden Bus; from Shinjuku:
Keio Bus & Kawanakajima Bus. About 4hours. ¥7200 for round trip.

[From Osaka by Highway bus] Take Kawanakajima Bus or Hankyu Bus from Umeda, Osaka.
About 7 hours. ¥11000 for round trip.

B From JR Nagano Station to Shinshu University, Faculty of Education Campus

Bus (Fee: 100 yen)
(D Take any bus leaving from bus stop No. 1 at the “Zenkoji Guchi” Exit of Nagano Station,
which is located on your right when you leave the entrance of the JR station. Get off at the
“Daimon-Minami” stop and proceed to the left at the intersection in front of the stop. Walk
for about 7 minutes and you will see an intersection named “Shin-Dai Mae (In front of
Shinshu University).” The West Building is north of it.

@ Take “Gururin-go,” which goes around Nagano City, from bus stop No. 4, at Zenkoji Guchi
Exit. <Service hours: from 9:30 to 6:10>  After a 10 minute ride, get off at
“Shin-Dai-Kyouiku-gakubu Mae (in front of the Faculty of Education, Shinshu University)”.
Walk about 100 meters and turn right at the intersection of “Shin-Dai-Mae (In front of
Shinshu University),” and you will see the South Entrance of the University. Or go to the
intersection named “Wakamatsu-cho,” which is behind the bus stop, walk up the hill for

about 20 meters, and you will see the East Entrance. (The bus stop is diagonally across

from the Main Entrance to the University, but do not cross the street there as there is no

pedestrian crossing!)

On Foot (25 min.)
From JR Nagano Station, walk for 1 minute to the west from the sign that says “Zenkoji
Omote-sando (Main road to Zenkoji)” in front of the “Zenkoji Guchi” rotary, turn right at the
intersection of “Suehiro-cho,” walk on “Chuo Doori (the Main Street)” for about 20 minutes

toward Zenkoji. Take a left at the intersection of “Daimon” and walk another 5 minutes.

Taxi (10 min.)
Make sure you tell the driver “Shinshu Daigaku, Kyoiku Gakubu (Faculty of Education,
Shinshu University)” as the destination. Otherwise, you may find yourself at the campus of

the Faculty of Engineering.
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Access to Nagano

Niigata
Naoetsu [ __——]
no
Nag?
Karui Takasaki
aruizawa
Matsumoto

3 hours to Nagano
by Super Express
Shinano

Nagoya

/ Tokyo

4 h. to Nagano via Nagoya by 1.5 h. to 110 min. from

Shinkansen & Shinano Tokyo to Nagano by
or 6 h. 40 min. by Highway Bus Shinkansen Asama
(Hankyu or Kawanakajima or 4 h. by Highway

Busses: cheaper) bus from Shinjuku
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Access to Shinshu University, Faculty of Education
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EF1H:2008fF 11 A8H (L)
Day One: November, 8, 2008, Saturday
12:00~13:00 32{}:Registration (FHiK4 12—, West Bldg., 1F Lobby)

13:00~15:40 EHMIEHEEX Concurrent Sessions
15:50~16:10 Bi&=R Opening Ceremony (E504)
BaORE: Bfbala=r—ra v ERaRk SHETK
Opening Address by SIETAR Japan President: Iwata,Yuko
BHOFR: . R /N AR
Welcome by Conference Chair: Koike, Hiroko
16:10~17:30 EF#E® Keynote Speech (FHE:E: BAIE Language: Japanese, English
Available in Q & A Session) (E504)
[Z XL RICETARIGEREARDOAIREE-—AR - BER-FEOIFO—R )
“Possibilities of Field Generative Research in a Multicultural Society:
Synergistic Effects of Research, Policy Making, and Practice”
Ve o RO 25 KF)
Sato, Gunei, PhD (Professor, Tokyo Gakugei University)

18:00~20:00 Welcome Party BH%

$2H:2008 % 11 A 9 A(H)
Day Two : November 9, 2008, Sunday
8:30~ Z{} : Registration (FHif4& 1o B —, West Bldg., 1F Lobby)

9:00~11:40 BHMEHRE : Concurrent Sessions
11:40~13:00 B & : Lunch
13:00~13:30 #% : General Meeting (E504)

13:30~16:00 KELLE I VRPIL Symposium Sponsored by SIETAR Japan
({EAEiE: HAEE Language: Japanese, English Available in Q & A Session)
(E504)
TEX OS2/ —S a3V BBEORE  ZR. D22 =T4— . EDILIGHI D |
“Vista of Intercultural Education: From the Viewpoints of School,
Community, and Company”

FPEFE 2 (BF) B LR SRR B iHE T
Karino, Tomoyuki (Hitachi Institute of Management Development)

ERARBRRE  (RAARTH SN L)
Suzuki, Mao (Namiyanagi Elementary School, Matsumoto City)

mfEhES (REHEERZGE)
Takahashi, Sayuri (Nagano City International Relations Section)

CIESN R S EPLIDNE S
Moderator: Koike, Hiroko (Shinshu University)
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Day One: November 8. 2008, Saturday
13:00~15:40 BHHEMMZEFEX Concurrent Sessions

[Room: W503]

ICC #F%% ICC Research
(Time: 13:00-13:30)

Empowering Japanese and American Coworkers: Testing the Interactive

Acculturation Model in Japan

Komisarof, Adam Reitaku University

Japan is a “graying society,” where concurrent trends of a growing retiree
population and declining birthrates threaten to deplete the workforce. Numerous
experts agree that increasing the number of non-Japanese workers is necessary, but
in order to promote positive intercultural relations between Japanese and
non-Japanese, it is prudent to examine which factors have contributed to creating a
smooth acculturation process for foreign workers in Japan vs. those which have not.
The goal of this presentation is to contribute to this process by assessing how and to
what extent the compatibility of acculturation strategies between Japanese and
American coworkers affected their quality of intercultural relations.

Bourhis and colleagues’ Interactive Acculturation Model (“IAM”) was used to
predict which acculturation strategy combinations were most likely to produce
positive intercultural relationships between Japanese and American coworkers.
With the independent variable of acculturation strategy alignment (.e., Consensual,
Problematic, and Conflictual acculturation strategy combinations, or “IAM types”),
five measures of quality of intergroup relations were employed as dependent
variables.

The sample consisted of 97 Japanese and 97 Americans for a total of 194
participants in 72 organizations. Statistical analyses revealed that Conflictual IAM
types consistently demonstrated lower scores on the dependent measures than
Consensual or Problematic IAM types; therefore, as predicted by the IAM,
Conflictual IAM types had the most negative intercultural relations with coworkers.
However, Consensual IAM types did not score significantly higher than Problematic
ones on any of the dependent variables, which contradicted one of the IAM’s
fundamental premises. Consequently, the IAM was expanded from the original
three types into six subtypes to better explain these observed data patterns. In
addition to these findings, recommendations will be made during this presentation
for how group boundaries can be redrawn to better integrate disenfranchised
Americans and Japanese into their organizations and utilize their professional
skills.

Adam Komisarof, PhD, is a tenured associate professor in the International School
of Economics and Business Administration at Reitaku University. He also teaches



intercultural communication at Keio University. As an intercultural trainer, he has
performed scores of corporate workshops in both Japanese and English.

(Time: 13:40-14:10)
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Akita, Teruko &M ¥ BEAEMRKRF Y RTLT —
J. F. Oberlin University, College of Liberal
Arts
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(Time: 14:30-15:00)
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Suzuki, Yuka $AAE FLRG H RS 428 v SEpr & BAFZE R #4630
A= WP SV
Research Fellow, Waseda University
Center for Negotiation and Dispute

Resolution Research, Intercultural
Consultant
Yoshida, Tomoko & HAT B #AKY  Keio University
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Yashiro, Kyoko J\{ti{¥- BB K% Reitaku University
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Asai, Akiko &AL T VDR S - i E N

Caritas Junior College
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[Room: W505]

ICC & Si8#F 1ICC & Language Education

(Time: 13:00-13:30)
FEEHE & B IVHE O AT 2 PRER AT R
Ishii, Eriko A focHE 1 FRERFRFPE RS ANREEEF R
Sophia University, Graduate School of Human

Sciences
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(Time: 13:40-14:10)

Incorporating Intercultural Education in a Curriculum: Case Study of an

International University

Ng, Chin Leong, Patrick Ritsumeikan Asia Pacific University

Browne, Kevin C. Ritsumeikan Asia Pacific University

Ritsumeikan Asia Pacific University (APU) is an international university located
in Beppu city, Oita prefecture on the island of Kyushu in Western Japan.
Approximately 2,300 international students from 81 countries and regions
throughout the world currently learn together with around 3,000 Japanese students
at APU's multicultural campus. The university aims to foster the cause of humanity,
freedom, and peace. What makes the university truly unique in the area is the
language program. Language education being offered at APU is based on the latest
language education theories, including curricula according to each student's
proficiency level and a system that integrates language classes and academic
courses.

To prepare students to be leaders in a globalized workplace, the APU language
program aims to develop human resources with the ability to understand different
cultures and societies. Students are exposed to various cultures and aspects of
communication encouraging them to adapt to the cultures they have learned and to
recognize their own identity in that culture. They also gain the problem-solving
skills necessary to analyze and to research regions from linguistic and cultural
angles.

In our presentation, we will explain how two courses have been specially designed
to enable students to understand more about cross-cultural knowledge and
communication amongst students in APU.

The first presenter will explain how a problem-based learning (PBL) approach has
been incorporated into a Business English course curriculum to enable students to
acquire cross-cultural communication skills and knowledge. An online survey was
adopted as a means to elicit responses of students towards the PBL assignment. A
number of positive responses by students were recorded. The presenter will discuss
the results of the survey during the presentation.

The second presenter will explain how a Fundamental English course has been
designed to enable students to understand concepts of intercultural communication.
An online survey was utilized to gain insight into students’ impressions of the course
content and how it has contributed and continues to contribute to their lives in an
intercultural setting like APU. Responses were positive and further details of the
data will be discussed in the presentation. Also included will be a discussion on the
use of the course syllabus, course contents, and exchange classes between

Japanese-based students and English-based students.

Patrick Ng received his Doctorate in Education from Leicester University, UK. His
research interests include EFL teaching methodology, problem-based learning,

drama in education, and language planning management. He has published and



presented papers at international conferences in Asia. He is currently a deputy
director of the English program at Ritsumeikan Asia Pacific University. E-mail

contact: chin@apu.ac.jp

Kevin C. Browne received his MA in Applied Linguistics/TESOL from the University
of Melbourne, Australia. His research interests include Language Program
Evaluation, EFL teaching methodology and CALL. He is currently a deputy director
of English program at Ritsumeikan Asia Pacific University. E-mail contact:

kbrowne@apu.ac.jp

(Time: 14:30-15:00)

Cultural Problems and Training in Foreign-Affiliated Companies Operating in Japan

Fujio, Misa R FEL Tokyo Fuji University, Faculty of Business
Administration

Recently, intercultural communication within an organisation has become an
important agenda in the research field of cross-cultural communication (Weaver,
2005). This presentation reports the results of a questionnaire collected from 60
Japanese employees working for foreign-affiliated companies operating in Japan,
where communication problems caused by both linguistic and cultural reasons are
more likely to be present, along with several different types of data collected in
follow-up studies. These studies investigated four major points: 1) communicative
success and feelings of the Japanese participants towards English communication,
2) reasons for communicative difficulties, 3) positive and negative effects of English
communication on their business, and 4) training programmes offered and needed
by these companies. As for 1) above, to what extent the Japanese participants
succeed 1in conveying their messages and how they feel about English
communication (frustrated or motivated) are analysed. For 2), three major reasons
for communicative difficulties—cultural, linguistic, and affective reasons—are
analysed both quantitatively and qualitatively. With regards to 3), specific
examples of the positive and negative effects of English communication are
discussed. Finally, point 4) analyses and discusses the training programmes offered
and needed in these companies. In this presentation special focus will be given to
cultural aspects—specific cultural problems stemming from the differences between
high- and low-context cultures and the cultural training programmes needed in
these companies.

Reference: Weaver G. R. (2005) Presentation at the 2005 Aoyama Symposium on
International Communication.

Misa Fujio i1s Professor at Tokyo Fuji University. She has worked for
American-based global companies and obtained a PhD from the University of Tokyo.
Her major research fields include Applied Linguistics, Intercultural Communication,
and Business Communication. Recent interests lie in the roles of communication in
international management.



(Time: 15:10-15:40)
EURR = I BIT D AARNKEEOREE NT A DY SR ORPUR
Oshima, Kimie K& BT IR R RN E EE SR
Bunkyo Gakuin University, the Faculty of

Foreign Studies
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[Room: W506]

FhkEAERIZEB 1T HICC#EF ICC Education in Families & Society
(Time: 13:00-13:30)
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Iwata, Yuko “&H#H 1 WK Tokai University
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(Time: 14:30-15:40)
U—ravy 7 it i Workshop: Research & Application

From the Laboratory to the Classroom: Applying Current Intercultural Research

Into Training and Education
Shaules, Joseph Rikkyo University Graduate School of
Intercultural Communication

This workshop will show how new research in intercultural communication can
be applied to teaching and training contexts.

In recent years there has been great progress in intercultural research. In
particular, cognitive psychologists are starting to unlock the secrets of how the brain
is “programmed” unconsciously with deep cultural patterns. This includes studies on
cognition, stereotypes, cultural adaptation, and the connection between language,
culture, and identity. In addition, economists and social scientists are currently
exploring the connection between cultural values and economic development.
Fortunately, the results of much of this research is not only theoretical but can be
applied in teaching and training activities. This workshop will look at how this can
be done.

The first part of the workshop will give participants an “update” on key areas of
current research. We will go over some of key insights that are coming out of the
fields of cognitive psychology, evolutionary biology, and economics. There will be a
particular emphasis on research into the “adaptive unconscious”—the part of the
brain that handles automatic thought processes, as well as the cultural influence on
basic cognitive processes. We will discuss how these insights are changing our
understanding of such fundamental concepts as stereotypes, the unconscious,
cultural difference, and cultural adaptation.

Then, the presenter will show how this research can be used to create activities
and materials for intercultural teaching and training. Participants will receive
sample materials and be introduced to online resources. These resources, which
include the World Values Survey, the Deep Culture Survey, implicit association

tests, and the PICO intercultural learning profiler, can be used in teaching and



training.
Finally, participants will discuss their ideas for how current research can be
applied in their training or teaching context. The workshop will be hands-on and

interactive.

Joseph Shaules is a specially appointed associate professor at Rikkyo University
graduate school of Intercultural Communication. He has authored books and articles,
including Deep Culture: Hidden Challenges to Global Living. He appeared for six
years on NHK television’s Crossroads Café. He is the director of the Japan

Intercultural Institute

[Shinanoki Kaikan LZOZE&EETHEE]

U —27 3 a v Workshops

(Time: 13:00-14:10)
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Intercultural Mysteries, Part III: Power of Imagination in Multi-Sensory Activities
to Integral Intercultural Communication

MusIIC (Multi-sensory Approaches to Integral Intercultural Communication SIG)
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FESHEII o= —va VAF AN EOTEDOEE Y — VR
Developing Materials for Self-Enhancement of Nonverbal Communication Skills

Saruhashi, Junko JEA&NET- EJIIK% Tamagawa University

Nagata, Adair KHEA7T7 T 7 Master of Arts in Intercultural Relations
(MAIR), ICI & University of the Pacific

Sueda, Kiyoko KM E¥ FHILFPE K Aoyama Gakuin University

BRI RART 47314 F LA (DV), 7— b DV, BREERRE, BLLWLAMN
HOFEITEFABRICE D ENTEALXDOIEEFED I a = — 3 URgSm BICET
L EFEM ORI A TE T2, 44, WHIEIE DV S A N—EE DB Z x5 &
L7eid, ROBIGITF 2 OB UL FICFREDSERE L. SKRF 1T S A N — DMK
BB o T-BEIZ, RO CHEIEEZEH L CTWABIRNHAL N ERoTz, ZDD,
FHEEIIZLIVMCH R E I a ==Y a VAFARKDO LN TWS, £, XE
OEIIATBRRES, e, B8 B, BIER Y, BIAWVESERIZAN D L0 EL< D
NINZRIEB O 215 L ORI TWD, Foxid, 20 X 5 BB o B0RIC,
Hyfbala=r—a bW EBNL, EOXIBREMMN TED0Z2RE L TR,
SRIDOT—7 a7 TR, ESEIIa=r—vailESEHTRU—7 2/
THHEFHEAI 22— a IR EOH Y LHOICEEREELHE X TS~ T,
— N HEDV ZDZ EA~DRSFEZ BRI N T WY, £ 2T, ZXEYHE CEMKE T
2TV TAT v hNeDatla=r—2a ViGEHEBRYVIRAEELZEL, HESEA vE—
VADERMNEEREL, FABRERAET EoNTERIT V-V ERE LT, T—7
X, ZEEENCIE LS, FEEOE I T —IZ2IT 282 OR 5T 5 Hik o L4
LEES, BOFEENHKDL LS TRLE,
IHNETHEIOMITHEZITW . ZOHE, 7 4 — RNy 7 Z IR ZERTND
FHEBEII 2=/ —2 a3 VNIOWTFEALERBRO R NEIZE > Tk, BN SECTHHNA
INDZ ETRBHRRTENHFOND EREINLTVDL RN HLEITE > TH A
HMAERETZENTED | M2 ERICORTAENTEXS] LOEEETN D,
AEIOU—r a7 T, ABOERZHALICE, &LV —r D7 vk x %t
B L 723 6| IR BRRHZITV, SBRD5Hfi - 7 4 — R 7 25720, 72k,
AL, B ARFIRIL S OB FAaF Bk (G54 (C)18530662) I[ZTiEE T 56D Th
Do

We have drafted materials that can be used independently to promote
development of nonverbal communication skills for distribution to human service
providers that assist survivors who have experienced violence from people close to
them such as domestic violence (DV), date DV, or child abuse. At the beginning of
our research, we focused on the supporters of DV survivors and found that
supporters have to deal with various complex issues of survivors. Supporters

especially need to be sensitive to their communication skills. A broad range of social
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entities are now expected to deal with this issue: administrative offices, schools,
hospitals, police, courts, and so on. We have discussed what intercultural
communication studies can contribute to the realities the supporters are facing.

We focused on nonverbal aspects of communication because they influence our
presence particularly powerfully and are typically out of awareness. Often the
problems we experience in connecting with other people are puzzling so we designed
the materials with a worksheet that is intended to generate insight into
relationships that are not going as well as desired. Moreover, we designed it for
self-study because supporters are busy and have fewer opportunities to attend
seminars.

We did several pilot studies and modified our method according to the feedback
that it certainly brings benefits to people who have never learned about nonverbal
communication. We also received comments from those who knew about nonverbal
communication such as “I can recall or review my knowledge” and “I can connect my
knowledge to practice.” We will present and discuss these materials with the
participants and then do an experiential exercise using them so that we can
incorporate their suggestions.

This work has been supported by a Grants-in-Aid for Scientific Research from
the Japan Society for the Promotion of Science (JSPS), Kakenhi Project (C)18530622
(April 2006-March 2009).

ERBIET 5 BIIRT, B IWRERFEIEE a7 PR E LR EREE T,
T ([ERaza=r—vay), $M3asa=r—var, SHELTATVTAT 4,
= BBUR,

Junko Saruhashi teaches intercultural communication and sociolinguistics at
Tamagawa University, Aoyama Gakuin University, Ferris University, and Toyo
Eiwa University as a part-time lecturer. While starting her career as a marketing
researcher, she received her Ph.D. in international communication with a focus on

attitude transformation of immigrants and the host society in Japan.

KM 7 7 : Master of Arts in Intercultural Relations (MAIR) % O fth D KZFE2 T = 2
= =/r—3 3 ' Personal Leadership: Making a World of Difference % 1%, Fielding

Graduate University, Ph.D. ¥[5% bodymindfulness, nonverbal communication.

Adair Linn Nagata teaches communication and Personal Leadership: Making a
World of Difference (sm) in graduate schools and workshops. After careers in
international education and human resources in a global company, she earned her
doctorate in Human Development from the Fielding Graduate University. Her

research focuses on bodymindfulness in communication.

KHEE T HILFRERPEBEBIG RS FHMERE 2 X 2 =7 — 3 78 #d%, Lancaster
University, Ph.D. in Applied Social Science. |2 I 2=/ —Ta 74T T«
T4, mf. ¥=A L(shame), HEE#(pride),

12



Kiyoko Sueda is professor of Communication Studies in the Department of
International Communication, Aoyama Gakuin University. She teaches
intercultural and interpersonal communication. She holds Master's degrees in
Sociology and Speech Communication and a Ph.D. from Lancaster University. Her

research interests include identities and communication, face, and shame and pride.

15:50~16:10 i Opening Ceremony | (E504)

BaORE: Bfbala=r—rva vEaak SHETK
Opening Address by SIETAR Japan President, Iwata, Yuko

BHOFR: . Ras /NI A B
Welcome by Conference Chair, Koike, Hiroko

16:10~17:30 HEEE Keynote Speech [(E504)
2R RICHE T HRIGEREAEDRIREE—
B - B3R - EEROCFO—HR]

“Possibilities of Field Generative Research in a Multicultural Society:
Synergistic Effects of Research, Policy Making, and Practice”

VepERb R B (R FERT)
Sato, Gunei, Ph.D. (Professor, Tokyo Gakugei University)
=55 . HASE Japanese, English Available in Q & A Session)

R (XL 9 SAZWY)

B P ERPEBRERE ¥ —#i%, ZHEFHE L, 2005 4F—2007 £ FRFF2RML,
WHRANEERFLSE - & ULHBEWIE Y o 2 — R B 45 S T, BRSOk
HEY, EREMAE. Wk - REREAEEE. SAEAREEERE, IEEWEIRL
MEHRSZE., CHRPEEEBEHERFNEZESZEERT, [T A v a T
IR T CUbEIBEIZ T 5178 bNEHE L TWD, ZOXeREBEI L WD & & TAETE
L, F, RETH2FELORELHBICESZH T TR L TWD, W TEIET D
T EL NEN O MD T ELDIDDOFHIZREE AT A, )X a2T L EORA%R
BT TNDE, ERFE [TAVITEOHAROTE 7B VR - F g1
. HAZIE, THRICEEH T EL 25 CHEBIEMEAE ] VeBEEE - 2w, 25
AR,

Sato, Gunei, Ph. D.
Professor of the Center for Research in International Education, Tokyo Gakugei
University (TGU).
Field of study: Intercultural Education, Education for Children Overseas and

Returnee Students.
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Social Activities: Member of the Ministry of Foreign Affairs Overseas Exchange
Council, and Vice Chairperson of the Ministry of Education, Culture, Sports,
Science and Technology's Investigatory Committee for the Promotion of
International Education in Elementary and Junior High School Education,
among many.

Publications (After 1990): Globalization and Education: Perspectives in Intercultural
FEducation, Tokyo: University of the Air Press, 2003. Education for International
Understanding: Schooling in Multicultural Society, Tokyo: Akashi-Shoten, 2001.
Reconstruction of Education for Children Overseas and Returnee Students:
Perspectives of Intercultural Education, Tokyo: Tamagawa University Press,
1996.

18:00~20: 00 Welcome Party BE%
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gF2H:2008 F 11 9 H(H)
Day Two: November 9, 2008, Sunday
9:00~ 11:40 BHHEMMZEFEX Concurrent Sessions

[W503]

ICC ##EE#H S ICC Class Activity Reports

(Time: 9:00-9:30)
v A ARGERKEE 7 7 A O BIMG O Bk & FE R
Anno, Keiko ZHARE 1 DePaul University

FEATWLEOSERELEBOSEN R 2256, BT bLOSFEAMA LIz A
BLTH, o NhzE L, BloSEX 3R THET D ZLIZFEORTE
ME7poTnD, BlOSHEEMWATI-DI21T, FROFECHAELZEET 28 0%
LT E e b, ZORKITARBELMAT 572012, EAGEE L TOHARELH
2B TADNRAL Ry MRtE LTHRD T-fkiE®ETh 5,

WAGEZ BHAT 2HEREIIAxHH0, REMLRLDLE LT, OED2EFT AV IO
BHUZ TR A 72T HERRH D, & 5O EDIIRETOMAERELHIT O D,
HEROH ) X 27 AOFICHARBHBIILUARGENLTVWDLTNEDL, bEbEnTh
FIRET L W EAEENR R 0T, BARIZIFRET D /TREMES/ NS WEMIIHEO LD
WIENE DR E SRR SN2, FEETOMAKGEE L TOHARBEHE LB ORE%RE
AlzE DRARICE R D2 8B T L,

MR, FRECTORBEZRR LI, E W HENG, 2007 49 A5 HARGEMAGE
7 IA TRLWAKGEZ 7 A Z 3L, 2L TWoLFiEi, ShEA ERLEE
FEEOFEOTHETH D, FHEOF TOLBEEIIHETHD, 7 7 ADH T, Uik
EHRRIZONPNTHARGEZFEHT 5, HIk7 7 AT, HOTFEN R ELZRY AfL, #
LLFERDIIICH M B T RL TS, 51T, BAXLICE T 2222 75729
2. SUEFBA BB AN TW5, Ffks 7 2Tk, HE5E, (E30, SR CICHEATED
TWb, £72, HIcx LT, FET [—#—7E one parent one language] @ HiE% 45
FC, BAREBHBZE L NS X ICBEW L,

ANFREEFEROEEZILARTHDL L, (1) #EKRDO L S 72 THARGEILE LW
h TEAARGETIELW &ML, (2) THhn) 2B HFlc\nWTErhrbiZlo
T, AT, FFLLTAETICHESR LI, (3) BV F 2T L2OLRIZE>THAI
ZFEMIEBRTE, ARIAT THRBRTFEZ T2 WO RFbREEZ, (4) BHh7 T
ADHEFENZO 3 AOT T TEFHEEMOA Y —F a7 A MNTAE L, ZEkdNn
EFensd,

ZAHFEF- : DePaul University H ARGEZRN, % L\ B ARGEMKAGE 2 7 A BLH
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(Time: 9:40-10:10)

PRIB ) it S 3R D BN BERIEIZ DWW T D — &%

Nishiguchi, Mitsuko 78 021 WYL SERE ) BH R L KPR
Polytech College Yokohamako

ARFEFNL, WFED LNV E B B O B2 5 R AE~OREEHREIINAT O FRIZOW
T, Y= T 4 T FEO—2ThHHi%GMmabdFEZID A28 6 EIERICH U
HONRHEMTH D,

AADIETE AMEAMEN 9 BILL EE 50 5%, EEBITICIE T 5 AM OEE
bz, WEEZ0OETIMROBL CIIREICL DI aI 2= — g VOEREERN
HLTWS, LLanb, MEAAOETEHEDHRO 8 AH S Z L8PS N5
BERKOPEEDOIEFED AF LIZONTIE, KEQRLSLERSHLONEET, e D
FAOD=— XL RN D,

Z ) Uiz, #REHE KA TAREE D LA I TV D AME AGERRT & B A A GERT O
WL D LNV TREOFEFAZEL T, B DEFED LNV BEREFFOFAITKE
JG L2 DI REOH Y FiZHoWT~—rT 4 7 THWD Gt Fikx A
WHRRTT D, o, LBIO 7 T RGN L6 LEEREDOEROEILITONT, <
Ao —D 5 BRI A 2B 1201 5,

VO F G PRTATRCERE ) B S A ARG R, A RO R, B ERRERER
PettE w AT RHE LR E T (MBA), v R K% SOAS K¥EEE+MA), 10 4
R OIERBFETOEG %, R TREEZ Y OB BIER B 5 O 2 2,

(Time: 10:30-11:00)
Teaching Objective: Make Nice Neighbors
Kirchhoff, Cheryl Nagano Prefecture College

Teaching cross-cultural understanding to junior college students should have an
objective that fits their lives and futures. The students have had little exposure to
foreigners. Graduates receive jobs in offices of local companies or in the service
sector; careers in international business are not on their horizon. Where will these
students need cross-cultural understanding and skills?

The number of foreign laborers in Japan continues to increase to meet the
demand created by a low birth-rate and an aging society. The number of foreign
tourists 1s also increasing as the prefectural government encourages the tourist
industry. These predominantly female junior college students will most likely face
cross-cultural challenges with immigrants in their neighborhood or with foreign
tourist customers.

The course developed for these students included topics such as “deep culture,”
the increase in Japan’s immigrant population, and intercultural communication.
The teaching style involved activities for personal involvement with the topics,
discussion of readings, and assignments to talk with a foreigner and to learn about

intercultural services or organizations.
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Students’ statements at the end of the term about their thoughts toward foreign
citizens were evaluated by Bennett’s Developmental Model of Intercultural
Sensitivity. Most students showed positive development of intercultural sensitivity.
Progress was made in developing students with a mindset to be nice neighbors to the

increasing number of foreign citizens in the region.

Cheryl Kirchhoff teaches English courses and intercultural studies courses at
Nagano Prefectural College. Degrees in both fields and twenty years of experience
of working in Japan in multicultural settings provide humility and understanding of

the difficult task of intercultural communication.

[W505]

ICC 77V & =7 A/KRFZEF 1ICC Curriculum/Higher Education
(Time: 9:00-9:30)

Intercultural Education and Internationalization of Higher Education in Japan
Ikeguchi, Cecilia & U7 Tsukuba Gakuin University, Faculty of

Communications

As of 2007, there were a total of 118,498 foreign students in Japanese
universities. This was a result of the Monbusho’s efforts at internationalization of
Japanese higher education in the 1980s and early 1990s. Side by side with
curricular developments of an international flavour and the development of several
graduate schools with a focus on international development (Paige, 2005), initiatives
were aimed at increasing the number of foreign students coming to Japan.
Universities have tried to attract foreign students to tackle the crisis caused by the
nation’s declining birth rate and intensified international competition to attract the
best students (Yomiuri, 2008). The question remains “how best can schools provide
culturally sensitive campus programs and educational support?’

After reviewing international programs and policies of universities in Japan,
this paper outlines the existing systems of support most commonly available to
international students. These include (1) financial, (2) language, (3) housing and
accommodation, (4) legal help and advice, amongst others, and (5) intercultural
programs. It was found that whilst most schools focus on the first four items, much
is yet to be done with regard to the last item: intercultural education. Interviews
with foreign students of various nationalities and enrolled in different universities
reveal that students from different demographic regions have their own set of
adjustment problems. It is all too clear that the process of acculturation and
adjustment can be very stressful. This study proposes a more intensive system of
intercultural education of foreign students based on the different stages of
adjustment (Lin, 1997).

Cecilia Ikeguchi has been teaching English Communication as well as International

Communications for several years. Her research thematic focus includes
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cross-cultural adjustment and nonverbal behavior and their meanings.

(Time: 9:40-10:10)

ICC Teaching in German and Japan Academia in Comparison to the U.S.

Krause-Ono, Margit Muroran Institute of Technology
Ishikawa, Sonoyo £1)II[E1% Sapporo Gakuin University

Since the summer of 2007, materials have been gathered to compare the
understanding of the basic concepts underlying the teaching of ICC at
colleges/universities in three countries: Germany, Japan, and the U.S. Funding for
this research was received from MEXT.

The starting point for this research was the detection of problems in the teaching
of ICC in Japan: the subject is rarely fully integrated into a faculty (Takai, 2003),
the necessity of knowing one’s own culture is often neglected (Guest, 2006), and
insufficient debate about the different definitions of “culture” and “communication.”

In response to the problems mentioned, we decided to compare the teaching of
ICC in Japan with that in Germany and in the U.S. These countries were chosen for
two main reasons: the historical and social backgrounds of Japan and Germany are
similar in many ways; the teaching of ICC started in the U.S. and spread to
Germany and Japan. However, ICC has developed differently in Germany today
than in the U.S. Therefore, by comparing the content of ICC education in the three
countries at present, it will become clear which concepts are different in Japan's and
Germany’s ICC education.

For this purpose 10-15 educational institutions from each country were selected
randomly and asked for cooperation. The following data has been or will be
gathered:

- Syllabi of colleges/universities in the three countries.

- Questionnaires answered by both lecturers and their students.

- Narrative interviews with the lecturers, in which they were asked to explain

”»”

their ideas of: “communication,” “culture,” and “intercultural.”

Preliminary findings will be presented which compare the so-far analyzed results,
detect the differences and similarities, and suggest the rationale behind them. These
should illustrate the relationships to the overall cultural values and social issues of

the respective countries.

Margit Krause-Ono is an Associate Professor of German, European Culture,,and
Intercultural Communication at Muroran Institute of Technology, Japan. Born in
Germany, she has been a translator/interpreter/lecturer in northern Japan since
1980. She holds degrees from France and Australia and a Certificate as

Intercultural trainer/coach from Friedrich Schiller University, Germany.

Sonoyo Ishikawa, Instructor at Sapporo Gakuin University, Japan, received her

master’s degree from the School for Intercultural Training (SIT) in Intercultural
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Service, Leadership, and Management. She has been actively engaged in student
exchange programs as well as offering training courses in intercultural
communication. Her website ta-bunka-net is a forum for interculturalists in

northern Japan.

(Time: 10:30-11:00)

What Borders? The Diminishing Relevance of National Borders in Cross-National

Collaboration in Higher Education
Sakamoto, Robin A= B Rikkyo University

The presentation focuses on the increased emphasis multilateral organizations,
such as the Asian Development Bank and World Bank, are placing on cross-border
collaboration among higher education institutions as a mechanism for promoting
and enhancing quality in higher education. Particular attention is given to a recent
report of the Asian Development Bank which advocates regional collaboration (ADB
2008). The key arguments of this presentation are: (a) National borders are
becoming less relevant in the delivery of higher education. At the same time the
nature of cross-border sharing in higher education is changing. (b) The benefits of
cross-border collaboration can be significant; they cannot be assumed. Done well,
such collaborations provide a significant source of innovative thinking and creative
sharing. However, the history of cross-border collaboration is marked by examples of
programs that started only to fizzle when initial champions lost interest or moved on.
(c) Partnerships have to benefit all stakeholders, but the benefits are seldom
symmetrical, nor do they need to be. These differences in expectations and payoffs
need to be clearly understood, lest they erode mutual trust. And (d) in the past,
cross-border collaborations were often initiated as a strategy for bringing Western
models of higher education to weaker higher education systems. That pattern is

giving way to an increasing number of collaborations among non-Western partners.

Robin Sakamoto, Ph.D., has been a long-time member of SIETAR-Japan. She holds
an M.A. in Intercultural Relations from the MAIR/ICI program, and a Ph.D. in
Comparative and International Development Education from the University of
Minnesota. She has been on university projects in both the Ukraine and Uganda.

(Time: 11:10-11:40)
European Language Portfolio DIEHIZ L 5 AN SEEEE T O FK & B SUbEZ O
Z U D M58
Ishibashi, Yoshikazu &5 — SN WNE S TPNE S
The Graduate University for Advanced
Studies

A% 713, European Language Portfolio (21— v XZFEEHIE) &) 4MEGED
FHaiEme & B RBR o5tk 247 9 Council of Europe (IZL VIR ENTZAR— b7 4+ U A
ZIEAL, EOXIICHARD KL ZMBICANH R SERERE L B UbEZEoF
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AR D ZENTE DN EBE L ELEOHEBRENEO - TH 2,
European Language Portfolio (ELP) (Z. Common FEuropean Framework of
Reference for Languages (CEFR) &) 3 —1 v 2B 2 4MEFETE o i@ i
#HA & & 112 Council of Europe (2 X ¥ Bi%E 41, ELP & CEFR (33512 EE LG5> T&
ToREDR B Do 2D KD RAMNEREFE & RO EIREE ([ H S E DI B OB S I,
I—u vy OFEPMEOSEELRD., HBEOELZOFHELLEAL, FHLET
2.3 DEHEELAB LOAMNTHEAL TS LW I ERERFLEDETWVWSDTH D,
Council of Europe I&, & — 1 v REEOFFENZ LN OE O SALRIERE O EE R 5y
ERELTOND ZEE2RILRHML, INHOFHOHELZES TOTIERL, FH
SwmatriE L, HHEZEL, TNENOUL~DT 7 B A ZBHEL TET, 2O L&)
REEOREFEEC, NIEECEVEROSHE L HINICTFE LTI RETH D
EWHF 2 %, Council Tl IMEEFEFFHK (Plurilingualism) | EFEOY, 33— » X
SHEHBFEORICEY ANLTW5 (Glaser, 2005; Morrow, 2004)
EFIT, B EETE L R~ DB BT S HEELZ AT 2 ELP 2 AADK
FONEFEHE CIEHT 272D DO FEOKF 21T > TW5 23, ELP % HAHIC localize
SHDLZEBMATHLEEZXATVD, ZTI—m v XTHELT, FETHENE R
NER D=0, TNETROETE D ELP MR S, £ 20 OFE T 50 @ ELP 2AFAE
THLEEDN TS, ARETIE, (1) ELP 2B S5, (2) ELP Ofe L #F
fEZ. (3) ELP OFERAIMALI: L N RMGE, ([ZOWT RIS, ZDtk, FEE ) 2008
£ 1 AIZATo 72 ELP % B ARDOKRFOANEFEHE CIEM T 2 FIERFT O 720 O P4

(N=126) 6., FHEOASHZRANERETE OBUR & MBEA, BSUBEEZEE R~ DR
N BN

Al B MEWITERFBER FIUCR AR TER A 7 ¢ 7 fh 2 S s S LR AR AR, B

FBRCESMERE LI A, R332 = — 3 VBRREPIEA, ARSI as
b= a R BRCEE E R

[W506]

7 —27 3 a v 7 Workshop
(Time: 9:00-10:10)

CCM (Cdbxthgit) v—2rsa v
Contrast Culture Method SIG

Tomioka, Michiko & []35 %0+ BEA K% Ryukoku University
Machi, Eriko W] ZLEE 1 BB K% Reitaku University
Fujimoto, Donna A K- KB 24 K57 Osaka Jogakuin College

CCM & I Contrast Culture Method DI, SU{bxRYE & FEIX L, 1960 Iz = F
J—R:C+ AF 20— MIEBIZL-oTHEINZ 2MENTE) ORI 2
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=—vars Nb—=UTEThD, V=0 a vyl TEEE 505280
B3t (BESCb), T &322k e xtlBsgfb e L, 2o ZFBICAE U BUbE
BOEflz Ao —NLT LAY —RNHLD, ZO%, Ea— LT LA v—~DAf X
Ea—BIENSDBEMARL, 20U —r v ay Fhlm L TBMEITLEE#®RT 5
DL WA EA~SDOR O E AEmD, B B3 & IR R FE A X0 3§
SHTEDL LT D, BIUCEBBEOMPFIEZRD Z L NEED BB TIEZR W,

H A SIG (Special Interest Group) CCM (% 1999 fEICFRN. S, R KEE GO,
SEIERWBZICCCMDY —2 v a vy T EIToTEREN, BRISINEIZA N7 N
HZ2, AL &, FRRESTIEERIEHICE GV =27 v a vy P2 E L TE
2N, AT B ARFEIC L 2 BB O FHlIcHkE L, FRRKEDOT—~Th H R ko
Ra=r—va VEERHHEIL, KVEBRT L2 EEE-> TV D,

BZEN T - SIG CCM I2& 01 L THI 9 4F,
BT EFEF : SIG CCM DR A v 23—,

BEA R SIG CCM DRI A 23— BITE SIG .

J—t—yyFlala=/r—a Leadership & Communication
(Time: 10:30-11:00)
Jy—F—yFlalia=hr—ay — BEBIIIOIMESILLOHRE (FD1)
Tomioka, Jiro & [l ¥k ER HE £ K% Tokyo Fuji University

AKfEIZ, V= —v v Flala=bb—Tar] tWH XA Db &, BERD
BHW 7 7 ALV —F =y 7OFEME, ala=r—va  r OFMEREN-FICS
L. BIEREN iz TWbdasa=r—ary FoEEZ, V—F— v 7L nod)v
OMSaHr L, K Z RAHZ S LW IHIRLO L &SN REOFE 1 FHETH
Do
AWFFES TSI L2k, WA - 4> bl - IT BER Y, ARt 12 thTH 5,
WES, PEFRWHR ORI AN Em SN TWHR, REMAZED TOWRMIE L VSR
IMIHHT T A H, ZOHRITIE, 40 REUBEOERIE 7 7 2 L #EHFTOo0 T 23 F
Ko TEEICIT/bEN —HRIPEOHEE DY =L — g v Xy v FHREE
PLEICRELS, M - BEORZBX CREOaI 2=/ —Ya VREZBE A THWDHO
T2V, EWHIHERIRH T ThHhDH, BEMTHERT LAY v NI, BEVWE
BERRFIERGEATFELRVEWV ) RIZbH Y . IEFITIER LB RN e S iz,
BLLT, MEOKRE S, BEEIICEICI--TELELEN, KEMICHBIE LR TN
X DR WBENRBEEE LT, HNala=r—yva ottt RE#HEZE) . Tk
THMMEBOE] R ENFEEIEVITRoT,
FRAGITEENICHFAEL, ZAUTHEBES - V— ¥ —2 v ST RELSEET D)
EWVO B EFHEOICE T LITRE N, ZOREEL LI, VA= LR
Xfbala=br—arz@al, KAEMRY) —F—2 v eI ER L TS
ZEDMFRRE TH D, WAl GF 2 [FIFES) 127 ARICHERIND DT, FBRFFITIE
HFENEHREZ TEL TS,

21



ERJRES : SFSU ICTAE—F aa=r—a AMELSHIG, R - BENHEER
AT, MEFRERRFEHEHEEFT R ¥ — - F—7 L LT 4 EMPE, BIE. HELK
FREE A,

[Shinanoki Kaikan LZOZE&EETHEE]

U —27 3 a v Workshops

(Time: 9:00-10:10)

By Ial—ay  : FARI T EWA RS TOIT 7 VT — a3y

Higuchi, Yoshiko 1 &7 Byfba vy b - AT
Intercultural Consultant, Reitaku

University
Yashiro, Kyoko J\{ti{¥- BB K% Reitaku University

Byftala=lr—yvarvz2Hzx5LX2H0ond hL—=2 7 HEOVDEDIT,
SEIERRVIab—rvay (BEUERTE) bbb, ik, BEE. TEIO =>0lH
MHHERDE, MEKSEZET LT IFA L ENTVER, BRI TOER
JERA NV RAEEI DT, F—LE L TELARNLL, BHOIZHK-T2ROGFE2 L, H
HIZEM L2 TUER B2V, S HICRUARDIE, ZMEHBOEREZFE ., BRRE
BEESTHLBITIZETHD, Fo. KRFEOFZ O LERDSTOLDO RV K
Doty a ) BEZNHAAENRRITNEER LR, ¥ Iab—Ta d, RKB»
DREDIZID ET— LD — b b TN~ AERET, S SRR 2000 . & o
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(Time: 10:30-11:40)

Experiential Activities for Teaching Culture

Bayne, Kristofer Seisen University

Teaching “culture” and intercultural communication can often be limited to
introducing culture-specific scenarios and “do’s and don’t’s.” While this approach
may be of interest and satisfying, to some extent, for learners planning to go to
specific cultures, it does not prepare them to deal with cultures in general, nor does
it necessarily challenge learners to examine and reflect on their own cultural values
and perceptions. These two latter points are important not only for learners who will
go abroad, but also for Japanese interacting with non-Japanese visitors and
residents in Japan. Having learners “experience” culture or cultural differences
firsthand can go some way to achieving these higher aims and can better prepare
them for future intercultural encounters and reactions, abroad or at home.
Undergoing such experiences is problematic, however, in a still very homogenous
society such as Japan. Experiential activities can bridge this gap. After establishing
the grounds for “experiential learning” this workshop will introduce a number of
possible activities to use that are culture-general and also well within the abilities of
EFL learners in Japan. The activities will cover models of culture, cultural
sensitivity, culture shock, and cultural assessment. While time will not permit a full
development of each activity, participants will be able to take away enough
understanding to incorporate them into a course on intercultural communication or

to use them as “one off” activities.

Kristofer Bayne (M.A. Aston University U.K.) is an Australian teacher/materials
designer living in Japan. His experiences in over twenty years of teaching range
from vocational schools to teaching high proficiency level EAP students. He
publishes and presents on a variety of topics with interests in materials,

intercultural communication and academic writing.
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[PC Lab at the Center for Educational Research & Training
HEEBE U 2—PC HE]
/3L Panel Discussion|

(Time: 9:40-11:40)

Promoting Coconstruction of Mutual Understanding Using Bodymindful Cage

Painting Simulations

Alagic, Mara Wichita State University

Nagata, Adair Master of Arts in Intercultural Relations
(MAIR), ICI & University of the Pacific,
USA

Rimmington, Glyn Wichita State University

This panel discussion deals with the interplay of two concepts that are essential
for effective intercultural communication: Bodymindfulness and Cage Painting (CP).
Bodymindfulness refers to holistic awareness of the state of our bodymind that can
enable skillful communication choices in interacting with other people. Qualitative
reports from practitioners of bodymindfulness have revealed that it enhances
self-awareness, improves communication skills, and promotes new ways of being and
doing. Their responses confirm that bodymindfulness offers a starting point for
cultivating self-reflexivity and promotes an ongoing process of integrative
transformative learning in person and when communicating virtually. Cage
Painting is a metaphor for dialogic coconstruction of meaning and understanding of
multiple perspectives. The cage is a metaphor for the effects of cultural background,
life experience, and context on our view of the world. Initially the cage is invisible
and interferes with our communication. Cage painting involves gaining awareness of
these effects for others and for us. This leads to improved communication.
Participants will gain first-hand experience of the Web 2.0 learning and research
application, the Cage Painting Simulator (CPS) and its online scenario repository
(http://gl.wichita.edu/cps). This experience enables learners to acquire and to
practice questioning strategies that strengthen the cage-painting process. Briefly,
there are four questioning strategies: (1) asking for the other person’s perspective,
(2) sharing your perspective, (3) sharing about yourself but from the other person’s
perspective, and (4) asking the other person a question in such a way that s/he
answers from your perspective. Attaining levels three and four reflects having
successfully taken the perspective of the other person. In four steps, one for each
cage-painting level (1-4), the learner chooses a response to Simea, a synthetic
character of unknown culture. The cage-painting scenario author can carefully
construct self-reflective questions that frame the cage-painting simulations.
Quantitative and qualitative data collected in 2005-2008 provide evidence for
learners’ recognition of the usefulness of the Cage Painting Simulations and the
underlying heuristic, which comprises the above-mentioned questioning strategies.

The learners recognized that this heuristic is useful for facilitation of critical
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thinking processes that lead to intercultural communication competence
development. Bodymindful consideration (a) before, (b) during, and (c) after
simulations focuses on overcoming misunderstandings. Bodymindful reflective
inquiry is promoted throughout. After the participants experience the simulations,

the panel is interested in comments from and discussion with the audience.

Mara Alagic, PhD, is Associate Professor at the College of Education, Wichita State
University, Kansas, USA. Her keen interest in designing and researching
intercultural/global learning environments and Third Place Learning processes has
arisen from having taught mathematics internationally and in culturally diverse
settings. In addition to integrating global learning opportunities in her own classes,
she mentors other educators to infuse intercultural/global learning into their

curriculum.

Adair Linn Nagata, PhD, teaches communication and Personal Leadership: Making
a World of Difference (sm) in graduate schools and workshops. After careers in
international education and human resources in a global company, she earned her
doctorate in Human Development from the Fielding Graduate University. Her

research focuses on bodymindfulness in communication.

Glyn Rimmington, PhD, Boeing Distinguished Professor of Global Learning, Wichita
State University, Kansas, USA, leads a Global Learning program for Wichita State
University and local school districts, and is co-author with Mara Alagic of Third
Place Learning. They created the Web 2.0 application, the Cage Painting Simulator,
based on the cage-painting metaphor. He mentors educators to integrate global

learning opportunities into the curriculum.

11:40~13:00 B & : Lunch

13:00~13:30 8% : General Meeting (E504)
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13:30~16:00 RELE VORI L|  (E504)

'Symposium Sponsored by SIETAR Japan|

B3Oz — a3V HEORE K. 022 =T1— . REDILG
M

“Vista of Intercultural Education: From the Viewpoints of School,
Community, and Company”

(fEH =35 : HAGE Language: Japanese, English Available in Q&A Session)

FFEF R 2 (BR) B SR & B HE AP
Karino, Tomoyuki (Hitachi Institute of Management Development)

EOARIERAE  (RRASTHT LA/ NFAR)
Suzuki, Mao (Namiyanagi Elementary School, Matsumoto-City)

miEhE e (REHEERRLT=)

Takahashi Sayuri (Nagano City International Relations Section)

74 Moderator :  /MyE T (EMKS) Koike, Hiroko (Shinshu University)
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[Abstract]

The purpose of this symposium is, as suggested in the theme of this year’s
conference, to explore how intercultural communication can be promoted and taken
advantage of in every educational opportunity and what kind of research and
activities are conducted at present. People who are engaged in ICC education and
practices are invited to speak representing three different perspectives: (a) school
education (school teacher), (b) the training profession (organizing staff who work for
a company which incorporates intercultural communication into its training
program, and (c) public administration and communities (international coordinator).

More concretely, the following will be discussed:

(1) the state and program content of intercultural communication education and
training and exchange (objectives, target audience, program content, method, and
key design points); (2) reasons for implementing such programs, desirable effects; (3)
proposition to and challenge for interculturalists; (4) factors which prevent program

implementation; and (5) hopes and hardships of being an organizer.

Presenters’ Profiles

Karino, Tomoyuki
Service Business Promotion Department, Hitachi Institute of Management
Development.

He was responsible for several management training programs (Middle
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Management Course, Cross-cultural Communication, Strategy and Marketing, etc.)
from 2004 to 2006. Since 2006, he has been in charge of planning for customized
training programs and developing and doing instruction for a management
simulation training program. After graduating from a master’s course in electrical
engineering, he entered Hitachi Ltd., and developed and designed power electronics
products for power generating facilities and industrial facilities. After that, he
experienced being a sales engineer, a chief engineer for electrical equipment work,

and a member of an international technical alliance.

Suzuki, Mao

Currently she is a homeroom teacher for 15t graders, in charge of JSL education in
Namiyanagi Elementary School, Matsumoto City. After she graduated from the
Faculty of Education, Shinshu University, she has taught Japanese at Beijing
Second Foreign Language University in China for 2 years and has been in charge of
JSL classes in elementary schools in Nagano. She also participated in a JSL
textbook development project. She has taught Japanese and international education
at Serita Elementary School, a Center School for Japanese language teaching of
Nagano City until last year. She conducted research on how to coach language
peculiar to school learning, how to promote host students’ better understanding for
Japanese language classes, and how homeroom teachers can promote relationships
between foreign and Japanese students. The presentation will mainly be about what
she has found in her research on assisting relationships between foreign and
Japanese students.

Takahashi, Sayuri

As an International Exchange Specialist of the International Exchange Corner, in
the International Relations Section of Nagano City, she supports foreign residents
and facilitates exchange between them and local citizens.

Before serving in the current position, she worked as a steering committee member
for Japanese language classes at the Association for International Relations in
Yamagata, recurrent education instructor for Yamagata University, instructor of a

¢

model project to foster “international kids” by the Ministry of Education, among
many others. She leads, organizes, and participates in many international volunteer
projects, for example, an association for Japanese volunteers in Yamagata, an
organization to support homes for orphans and their education in Bangladesh, and

an organization for scholarships for foreign students.
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